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REQUEST FOR PROPOSALS


	Requesting:
	Proposals(s) For Dog Park Management Software and Permit System 

	Issue Date:
	June 2, 2022

	Last Date for Questions:
	June 9, 2022, 9:00 AM

	Addendum Posted:
	June 13, 2022, 12:00 PM

	Proposals Due:
	June 17, 2022, 10:00 AM

	
Submission link:

	
www.demandstar.com

	
	


All questions concerning this solicitation shall be submitted via e-mail to Purchasing Manager before the date stated above. A written response in the form of a public addendum will be published on the Village of Oswego and DemandStar websites by the said date above.

Contact with anyone other than the Purchasing Manager for matters relative to this solicitation during the solicitation process is prohibited.

Contact for this proposal: 
Shanel Gayle, Purchasing Manager in writing at sgayle@oswegoil.org

TABLE OF CONTENTS

PROJECT SPECIFICATIONS	3
GENERAL CONDITIONS	4
PROPOSAL COST SHEET	10
REFERENCES	11
VENDOR PROPOSAL AGREEMENT	12
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Introduction

The Village of Oswego is seeking proposals from qualified vendors for the purchase and maintenance for Dog Park Management Software and Permit System and access control systems.
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A. General Information
The Village of Oswego is constructing a dog park at 100 Theodore Drive, Oswego, IL 60543.  The dog park will operate year-round.  The Village desires to allow access to the park only to permitted dogs.  The park will be accessed through a 4’ wide gate that has an electronic locking mechanism.  The key to the locking mechanism will be provided to holders of seasonal and daily permits.  The preferable form of the key is a cell phone interface or QR code that may be scanned.  Other options to be considered include fobs or keypads.
B. The Dog Park Management Software and Permit System: 
a. Provide online interface for users to acquire permits
i. Seasonal and daily passes for residents and non-residents will have differing rates
ii. Record demographic information
1. Pet Owner Information
a. Name
b. Are you a resident?
c. Address
d. Contact information
i. Email
ii. Phone number
2. Additional Handlers
a. Name of Additional Handler
b. Drop down for additional handlers
3. Dog Information (limit of 2 dogs per owner)
a. Name
b. Color
c. Breed
d. Sex
e. Age
f. Size
g. Important Dates:
i. Spayed/Neutered On
ii. Rabies Expiration
iii. Parvovirus Expiration
iv. Distemper Expiration
v. Bordetella Expiration
vi. Flu Expiration
h. Required Documents (Attachments)
i. Current Rabies Certificate
ii. Spayed/Neutered Certificate
iii. Proof of Residency
4. Veterinarian Information
a. Name
b. Full Address
c. Phone Number
iii. Payment collection via
1. Credit Card, to be accepted online, and/or through mobile app
2. Cash (collected by Village staff)
iv. Payment to the Village within 30 days of collection
v. Signature require that all information is correct
b. Track seasonal and daily permits.  
c. Export reports showing number of users, time, and date
d. Data ownership: The Village retains rights to all data generated through the permit system.
C. Access control
a. Gate locking mechanism for main entrance into dog park
i. Interface with permit system to identify authorized seasonal and daily users
ii. Means of access
1. Smartphone
2. QR Code 
3. Fob reader
4. Other control interface
b. Access monitoring
i. Generate reports
1. Time of entry by permit holder
2. Number of entries by day/month/year
3. Number of entries by permit holder
ii. Ability to download data into Excel file
D. Backend Permit/Access Control Dashboard
a. System needs to email/text applicant that their submission was successful, with a receipt
b. System needs to have a place to record the transaction details, notes, and attachments. 
c. Upon approval, System needs to send QR Code, or Access Key to license holder 
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These General Conditions apply to all proposals requested and accepted by the Village and become a part of the contract unless otherwise specified. Vendors or their authorized representatives are expected to fully inform themselves as to the conditions, requirements, and specifications before submitting proposals. The Village assumes that submission of a proposal means that the Vendor has familiarized himself with all conditions and intends to comply with them unless noted otherwise.

1. Submittal of Proposal

[bookmark: _Hlk31352738]All proposals must be submitted on the forms provided, complete with all blank spaces filled in and properly signed in ink in the proper spaces and submitted electronically. Downloading  the required documents and submitting proposals requires registration with “DemandStar,” the Village’s service provider. If you are not already a member, the Vendor can obtain a free agency subscription to the Village of Oswego account by going to www.demandstar.com/register.rsp. Hard copy, emailed or faxed proposals will not be accepted. 

Infrequent or first-time users of electronic bidding are requested to load their proposals 24 hrs. prior to due date. All technical questions regarding the use of DemandStar, must be emailed at least 48 hours before the due date to sgayle@oswegoil.org. All answers will be provided within 24 hours regarding technical issues within DemandStar.

All proposals must include the following documents:
A) Signed Contract
B) Proposal Cost Sheet
C) References
D) Vendor Proposal Agreement

2. Examination of Forms, Specifications, and Site

The Vendor shall carefully examine the proposal forms which may include the request for proposal, instruction to bidders, general conditions, special conditions, plans, specifications, proposal form, bond, contract, and any addenda to them, and sites of the proposed work (when known) before submitting the proposal. The Vendor shall verify all measurements relative to the work, shall be responsible for the correctness of the same. The Vendor will examine the site and the premises and satisfy themselves as to the existing conditions under which the Vendor will be obligated to operate. Failure of the Vendor to notify the Village, in writing, of any condition(s) or measurement(s) making it impossible to carry out the work as shown and specified, will be construed as meaning no such conditions exist and no additional sums of money will be added to the contract.

The submission of the proposal shall be considered conclusive evidence that the Vendor has investigated and is satisfied as to all conditions to be encountered in performing the work, and is fully informed as to character, quality, quantities, and costs of work to be performed and materials to be furnished, and as to the requirements of the proposal forms. If the proposal is accepted, the Vendor will be responsible for all errors in his proposal resulting from his failure or neglect to comply with these instructions, and the Village shall not be responsible for any charge for extra work or change in anticipated profits resulting from such failure or neglect.

3. Work Schedule

The Vendor shall complete the work required as soon as practicable. The only exception to this requirement will be extenuating circumstances as may be accepted by the Village. Requests for exceptions due to extenuating circumstances must be made in writing to the Village within 48 hours of the occurrence. The Village's decision on extenuating circumstances will be final.

Subsequent to the award of the contract, at the commencement of weather conducive to providing these services, a notice to proceed shall be issued. The Vendor shall commence work as soon as possible thereafter.

Work will not be permitted on Sunday or the following legal holidays: 

New Year’s Day				Labor Day
Martin Luther King’s Birthday		Veteran’s Day 
President’s Day				Thanksgiving Day
Memorial Day				Day after Thanksgiving
Independence Day				Christmas Eve 
Christmas Day

4. Equipment

All Equipment required to perform the contract is the sole responsibility of the Vendor.

5. Delivery of Materials

It shall be the Vendor’s responsibility to see that merchandise is delivered within or adjacent to the area of installation repair as specified by the Village.

The work described in this specification shall be done with the least inconvenience. The amount of time that normal operations are interrupted must be kept to an absolute minimum and shall be coordinated with the Village.

The Vendor is responsible to protect all existing and newly installed work, materials, equipment, improvements, utilities, structures, and vegetation at all times during the course of this contract. Any property or incidentals damaged during the course of this contract shall be repaired or replaced to the satisfaction of the Village.

6. Injury to Property 

In case any direct or indirect damage is done to public or private property by or because of the work, or in consequence of any act or omission on the part of the Vendor, his employees or agents, the Vendor shall, at his own cost, restore such property to a condition similar or equal to that existing before such damage was done, by repairing, rebuilding, or otherwise restoring, as may be required by the Village, or shall make good such damage in a satisfactory manner; and in case of failure on the part of the Vendor to promptly so restore or make good such damage, the Village may, upon 48 hours written notice, proceed to repair, rebuild, or otherwise restore such property as may be necessary, and the cost thereof will be deducted from any monies due to become due to the Vendor under the Contract; or the Director of Public Works may deduct from any monies due to the Vendor a sum sufficient, in the judgment of the Village, to reimburse the owners of the property so damaged.

7. Decisions and Explanations by Village 

The Village shall decide any and all questions which may arise as to the quality and acceptability of materials furnished and work performed and as to the manner of performance and rate of progress of the work and shall decide all questions which may arise as to the interpretations of any or all plans relating to the work and of the specifications, and all questions, as to the acceptable fulfillment of the Contract on the part of the Vendor; and the Village shall determine the amount and quantity of the several kinds of work performed and materials which are to be paid for under the Contract, and such decision and estimate shall be final and conclusive, and such estimate, in case any questions shall arise, shall be a condition precedent to the right of the Vendor to receive any money due under the Contract. Any doubt as to the meaning of any of the provisions of the specifications, Contracts, or plans will be interpreted by the Village. The decision of the Village will be final.

8. Additional Information Request

Questions regarding this Proposal and specific questions regarding the specifications in this Proposal can be emailed to Shanel Gayle, Purchasing Manager, at sgayle@oswegoil.org. Answers will be provided in writing to all potential Vendors; No oral comments will be made to any Vendor as to the meaning of the Proposal and Specifications or other contract documents. Vendors will not be relieved of obligations due to failure to examine or receive documents, visit the site or become familiar with conditions or facts of which the Vendor should have been aware of, and the Village will reject all claims related thereto.

Information (other than in the form of a written Addendum issued by the Village) from any officer, agent, or employee of the Village or any other person shall not affect the risks or obligations assumed by the Vendor or relieve him from fulfilling any of the conditions and obligations set forth in the Proposal and other contract documents. Before the proposals are opened, all modifications or additions to the Proposal documents will be made in the form of a written Addendum issued by the Village. Any Addendum issued will be posted on the Village’s website. In the event of a conflict with the original contract documents, addenda shall govern all other contract documents to the extent specified. Subsequent addenda shall govern over prior addenda only to the extent specified.

The Vendor shall be required to acknowledge receipt of the formal Addendum by signing the Addendum and including it with the Proposal quotation. Failure of a Vendor to include a signed formal Addendum in its Proposal quotation shall deem its quotation non-responsive: provided, however, that the Village may waive this requirement if it in its best interest.

9. Conditions

The Vendor is responsible for being familiar with all conditions, instructions, and documents governing this project and Proposal. Failure to make such investigation and preparations shall not excuse the Vendor from the performance of the duties and obligations imposed under the terms of this contract. The Vendor acknowledges that local ordinance permits the Village to give preference to local businesses.

1. The Village is exempt from Federal excise tax and the Illinois Retailer's Occupation Tax. This Proposal cannot include any amounts of money for these taxes.
1. To be valid, the Proposals shall be itemized so that selection for purchase may be made, there is included in the price of each unit the cost of delivery (FOB Destination).
1. The Village shall reserve the right to add or to deduct from the Alternate Proposal any item at the prices indicated in the itemization of the Proposal.
1. All Proposals shall be good for thirty (30) days from the date of the Proposal opening.
1. Vendors shall be required to comply with all applicable federal, state and local laws, including those relating to the employment of labor without discrimination on the basis of age, race, color handicap, sex, national origin or religious creed and prevailing wages.

10. Award of Proposal

The Village reserves the right to reject any or all proposals or packages and to waive any informality or technical error and to accept any proposal deemed most favorable to the interests of the organization.
1. The items of work not specifically mentioned in the Schedule which are necessary and required to complete the work intended shall be done incidentally to and as part of the items of work for which a unit price is given. No additional payment will be made for such incidental work. The Vendor shall be responsible for identifying all costs to complete the project on time and in order to create a functional and operational system in accordance with the Plans and Specifications.
1. The Village has the sole discretion to award the alternate Proposal based upon the best interest of the Village.
1. All awards made in accordance with this Code are final determinations.
1. The Contract shall be deemed as have been awarded when formal notice of award shall have been duly served upon the intended awardee.
1. In addition to price, the Village will consider:
· Ability, capacity, and skill to fulfill the contract as specified.
· Ability to supply the commodities, provide the services or complete the construction promptly, or within the time specified, without delay or interference.
· Character, integrity, reputation, judgment, experience, and efficiency.
· Quality of performance on previous contracts.
· Previous and existing compliance with laws and ordinances relating to the contract.
· Sufficiency of financial resources.
· Quality, availability, and adaptability of the commodities, services or construction, in relation to the Village's requirements.
· Ability to provide future maintenance and service under the contract.
· Number and scope of conditions attached to the Proposal /proposal.
· Record of payments for taxes, licenses or other monies due to the Village.

11. Rejection of Proposals

1. The Village reserves the right to cancel invitations for Proposals or requests for proposals without penalty when it is in the best interest of the Village. Notice of cancellation shall be sent to all individuals or entities solicited.
1. The Village reserves the right to reject any or all Proposals, to waive any minor informality or irregularity in any Proposal, to negotiate changes and/or modifications with the lowest responsible Vendor and to make an award to the response deemed to be the most advantageous to the Village. 
1. Any Proposal not conforming to the specifications or requirements set forth by the Village in the Proposal request may be rejected. 
1. Proposals may also be rejected if they are made by a Vendor that is deemed un-responsible due to a lack of qualifications, capacity, skill, character, experience, reliability, financial stability or quality of services, supplies, materials, equipment or labor. 

12. Equal Opportunity

The Vendor will not discriminate against any employee or applicant for employment because of race, color, religion, sex, ancestry, national origin, place of birth, age or handicap unrelated to bona fide occupational qualifications.

13. Non-Discrimination

The Vendor, its employees, and subcontractors agree not to commit unlawful discrimination and agrees to comply with applicable provisions of the Illinois Human Rights Act, the U.S. Civil Rights Act and Section 504 of the Federal Rehabilitation Act, and rules applicable to each.

14. [bookmark: _Hlk20748263][bookmark: _Hlk20748369]Execution of Documents

The Vendor, in signing the Proposal on the whole or any portion of the work, shall conform to the following requirements:
1. Proposals signed by an individual other than the individual represented in the proposal documents shall have attached thereto a power of attorney evidencing authority to sign the proposal in the name of the person for whom it is signed.
1. Proposals that are signed for a partnership shall be signed by all of the partners or by an attorney-in-fact. If signed by an attorney-in-fact, there shall be attached to the Proposal a power of attorney evidencing authority to sign the Proposal, executed by the partners.
1. Proposals that are signed for a corporation shall have the correct corporate name thereof and the signature of the President or other authorized officer of the corporation manually written below the corporate name.
1. If such Proposal is manually signed by an official other than the President of the Corporation, a certified copy of a resolution of the board of directors evidencing the authority of such official to sign the Proposal should be attached to it. Such Proposal shall also bear the attesting signature of the Secretary of the corporation and the impression of the corporate seal. If the Proposal is signed for a limited liability company, it should have the correct legal name and be signed by the managing member or another person with authority. 
1. Proposals received from any listed Vendor in response to an invitation for proposals shall be entered on the abstract of Proposals and rejected. Proposals, quotations, or offers received from any listed Vendor shall not be evaluated for an award or included in the competitive range, nor shall discussions be conducted with a listed offer or during a period of ineligibility. If the period of ineligibility expires or is terminated prior to award, the Village may, but is not required to, consider such proposals, quotations, or offers.
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The undersigned, having examined the specifications, and all conditions affecting the specified project, offer to furnish all services, labor, and incidentals specified for the price below.

I (We) propose to complete the following project as more fully described in the specifications for the following:

The Dog Park Management Software and Permit System 	$_________ System Purchase
								$_________ yearly subscription
								$_________ Transaction fee (if      applicable)

Access control							$_________

TOTAL PROPOSAL COST: $___________________________________________________



Miscellaneous Cost/Fees? Explain:
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Enter below current business references for whom you have performed work similar to that required by this proposal.

Reference No. 1


Business Name		


Address							Village, State, Zip Code		


Contact Person							Telephone Number		


Dates of Service							Nature of Work		

Reference No. 2


Business Name		


Address							Village, State, Zip Code		


Contact Person							Telephone Number		


Dates of Service							Nature of Work		

Reference No. 3


Business Name

		
Address							Village, State, Zip Code

		
Contact Person							Telephone Number

		
Dates of Service							Nature of Work	
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VENDOR PROPOSAL AGREEMENT

TO:	
	Village of Oswego
100 Parkers Mill
Oswego, IL 60543



Project:       ________________________________

The undersigned Vendor, in compliance with your advertisement for Proposals for work as specified, and related documents prepared by or at the direction of the Village of Oswego, Owner, and being familiar with all conditions surrounding the work, including availability of labor and material, do hereby propose to furnish materials, labor, equipment, and services and pay for same and shall perform all work required for the completion of the project, in accordance with the Contract documents and at the price provided.

Vendor certifies this Proposal to be for the project described above to be in accordance with plans, specifications, and contract documents, included in the Request for Proposal packet.

In no event shall any delays or extensions of time be construed as cause or justification for payment of extra compensation to the Vendor. Any claims for an increase of the Contract time shall be made in writing to the Village within seven (7) days of the cause.



Company Name


Address 								Village, State, Zip Code


Phone Number	Email Address


Printed Name of Authorized Representative				Title				


Signature of Authorized Representative 				Date
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