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Interpreting the Maps 

The maps on the following pages show the mean ratings for several 
questions by Census Block Group in the Village of Oswego. 

If all areas on a map are the same color, then residents generally feel the 
same about that issue regardless of the location of their home. 

When reading the maps, please use the following color scheme as a guide: 

• DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of
blue indicate higher levels of “very satisfied” or “satisfied” responses and
higher levels of “very safe” or “safe” responses.

• YELLOW shades indicate NEUTRAL ratings. Shades of yellow
generally indicate that residents thought the quality of service delivery is
adequate or that residents were neutral about the issue in question.

• RED/ORANGE shades indicate NEGATIVE ratings.  Shades of red
indicate higher levels of “dissatisfied” or “very dissatisfied” responses
and higher levels of “unsafe” or “very unsafe” responses.
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Q1-01 Ratings of Oswego: As a place to live

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-02 Ratings of Oswego: As a place to raise children

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-03 Ratings of Oswego: As a place to work

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response

Village of Oswego Community Survey GIS Maps

Page 4



Q1-04 Ratings of Oswego: As a place to retire

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-05 Ratings of Oswego: As a place to visit

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-06 Ratings of Oswego: As a place for single adults (ages 18-35)

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-07 Ratings of Oswego: As a place for play and leisure

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-08 Ratings of Oswego: As a village moving in the right direction

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-09 Ratings of Oswego: As a place you are proud to call home

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-01 Ratings of Oswego: Overall reputation of the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-02 Ratings of Oswego: Overall appearance of the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-03 Ratings of Oswego: Overall quality of life in the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-04 Ratings of Oswego: Overall feeling of safety in the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-05 Ratings of Oswego: Quality of new development in the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-06 Ratings of Oswego: Acceptance of diverse populations

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-07 Ratings of Oswego: Transparency and accountability of Village actions

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-08 Ratings of Oswego: Village’s environmental sustainability efforts

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-09 Ratings of Oswego: Availability of affordable housing

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-10 Ratings of Oswego: Job availability

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-11 Ratings of Oswego: Access to health care facilities

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-12 Ratings of Oswego: Access to religious institutions

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-13 Ratings of Oswego: Access to quality shopping facilities

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-14 Ratings of Oswego: Access to restaurants and entertainment

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-15 Ratings of Oswego: Availability of cultural activities and the arts

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-16 Ratings of Oswego: Availability of transportation options

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-17 Ratings of Oswego: Overall quality of public schools

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-18 Ratings of Oswego: Overall quality of Park District facilities

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-19 Ratings of Oswego: Overall quality of Library services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-20 Ratings of Oswego: Overall quality of Fire District services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-21 Ratings of Oswego: Overall quality of local ambulance service

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-01 Level of Satisfaction with: Overall quality of services provided by the Village

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-02 Level of Satisfaction with: Overall value that 
you receive for your Village tax dollars and fees

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-03 Level of Satisfaction with: Overall quality of police services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-04 Level of Satisfaction with: Overall maintenance of Village streets

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-05 Level of Satisfaction with: Overall enforcement of codes and ordinances

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-06 Level of Satisfaction with: Overall quality of 
customer service you receive from Village employees

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-07 Level of Satisfaction with: Overall flow of traffic/congestion management

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-08 Level of Satisfaction with: Overall effectiveness 
of Village communication with the public

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-09 Level of Satisfaction with: Overall efforts 
of the Village for emergency preparedness

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-10 Level of Satisfaction with: Overall management of Village finances

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-01 Level of Satisfaction with: The visibility of police in neighborhoods

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-02 Level of Satisfaction with: The visibility of police in commercial areas

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-03 Level of Satisfaction with: The Village’s efforts to prevent crime

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-04 Level of Satisfaction with: How quickly police respond to emergencies

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-05 Level of Satisfaction with: Overall professionalism of Police Department

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-06 Level of Satisfaction with: Overall attitude and 
behavior of Police Department personnel toward citizens

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-07 Level of Satisfaction with: Enforcement of local traffic laws
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Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps

Page 48



Q5-08 Level of Satisfaction with: Police Department safety education programs
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-09 Level of Satisfaction with: Overall quality of 9-1-1 services
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-10 Level of Satisfaction with: Quality of animal control
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-11 Level of Satisfaction with: Competency of Police Department Personnel
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8-01 Feeling of Safety: In commercial and retail areas
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Q8-02 Feeling of Safety: Walking alone in your neighborhood after dark
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8-03 Feeling of Safety: Walking alone in your neighborhood during the day

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Very Unsafe

1.75-2.5  Somewhat Unsafe

2.5-3.25  Somewhat Safe

3.25-4.0  Very Safe

No Response

Village of Oswego Community Survey GIS Maps
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Q8-04 Feeling of Safety: In Village parks, recreation areas and trails

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Very Unsafe

1.75-2.5  Somewhat Unsafe

2.5-3.25  Somewhat Safe

3.25-4.0  Very Safe

No Response

Village of Oswego Community Survey GIS Maps
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Q10-01 Level of Satisfaction with: Condition of State roads

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-02 Level of Satisfaction with: Condition of major Village streets

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-03 Level of Satisfaction with: Condition of streets in your neighborhood

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-04 Level of Satisfaction with: Maintenance of street signs and traffic signals

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-05 Level of Satisfaction with: Maintenance of Village-owned buildings

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-06 Level of Satisfaction with: Traffic flow on major Village streets

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-07 Level of Satisfaction with: Pedestrian accessibility

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-08 Level of Satisfaction with: Overall cleanliness of streets/other public areas

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-09 Level of Satisfaction with: Adequacy of Village street lighting

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-10 Level of Satisfaction with: Condition of Village sidewalks

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-11 Level of Satisfaction with: Landscaping/trees of public areas along streets

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-12 Level of Satisfaction with: Condition of street drainage/water drainage

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-13 Level of Satisfaction with: Brush removal program

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-14 Level of Satisfaction with: Leaf collection program

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-15 Level of Satisfaction with: Snow and ice control program

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps

Page 71



Q10-16 Level of Satisfaction with: Overall cleanliness of Village streets

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-17 Level of Satisfaction with: Water pressure on a typical day

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-18 Level of Satisfaction with: Water rates

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-19 Level of Satisfaction with: Ease of paying water bill

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q10-20 Level of Satisfaction with: Overall quality of water service

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-01 Level of Satisfaction with: Residential trash collection services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-02 Level of Satisfaction with: Curbside recycling services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-03 Level of Satisfaction with: Yard waste removal service

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-04 Level of Satisfaction with: Bulk item pick-up/removal

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-05 Level of Satisfaction with: Amount you are charged for the services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-06 Level of Satisfaction with: Curbside electronics recycling

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q12-07 Level of Satisfaction with: Curbside composting service

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-01 Level of Satisfaction with: The availability of 
information about Village programs and services

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-02 Level of Satisfaction with: Village’s 
efforts to keep you informed about local issues

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-03 Level of Satisfaction with: The quality of the Village’s social media

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-04 Level of Satisfaction with: The quality of the village’s website

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-05 Level of Satisfaction with: The quality of the community events website

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-06 Level of Satisfaction with: The content of the Village’s newsletters

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-07 Level of Satisfaction with: Click ‘n Fix to report maintenance issues

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-08 Level of Satisfaction with: How well the 
Village’s communications meet your needs

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-09 Level of Satisfaction with: Timeliness of 
information provided by your Village government

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q13-10 Level of Satisfaction with: Level of 
public involvement in local decision making

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q14a-01 Level of Satisfaction with: How easy the department was to contect

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q14a-02 Level of Satisfaction with: How courteously you were treated

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q14a-03 Level of Satisfaction with: Professionalism/
knowledge of Village employees who assisted you

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q14a-04 Level of Satisfaction with: Overall responsiveness 
of Village employees to your request/concern

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q14a-05 Level of Satisfaction with: How well your issue was handled

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-01 Level of Satisfaction with: LUNAFEST

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-02 Level of Satisfaction with: Earth Day Recycling Extravaganza

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-03 Level of Satisfaction with: Wine on the Fox

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-04 Level of Satisfaction with: Oswego Country Market

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-05 Level of Satisfaction with: Movies in the Park

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-06 Level of Satisfaction with: PrairieFest

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-07 Level of Satisfaction with: Independence Day Fireworks

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-08 Level of Satisfaction with: Beats and Eats

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-09 Level of Satisfaction with: Emergency Vehicle Show

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-10 Level of Satisfaction with: Brew at the Bridge

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-11 Level of Satisfaction with: Oswego Literary Fest

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-12 Level of Satisfaction with: Fall Fox Fest

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q16-13 Level of Satisfaction with: Christmas Walk

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q18-01 Level of Satisfaction with: Enforcing the maintenance of residential property

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q18-02 Level of Satisfaction with: Enforcing the 
mowing/trimming of lawns on private property

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q18-03 Level of Satisfaction with: Enforcing the maintenance of business property

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q18-04 Level of Satisfaction with: Enforcing codes 
designed to protect public health and safety

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-01 Level of Satisfaction with: Shopping choices

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-02 Level of Satisfaction with: Restaurant choices

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-03 Level of Satisfaction with: Quality of shopping

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-04 Level of Satisfaction with: Availability of parking

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-05 Level of Satisfaction with: Green (outdoor) space

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-06 Level of Satisfaction with: Recreation amenities

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-07 Level of Satisfaction with: Public gathering spaces

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-08 Level of Satisfaction with: Public art

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps

Page 123



Q19-09 Level of Satisfaction with: Street lighting

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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Q19-10 Level of Satisfaction with: Pedestrian walkways/crossings

2018 Village of Oswego Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

Village of Oswego Community Survey GIS Maps
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