Oswego Police Department

2015/2016 Police Tow List Application

Date Due:

December 1st, 2014
@ 12:00P.M.

The Oswego Police Department is currently accepting applications for the
calendar years of 2015 & 2016.

Tow companies who desire to seek placement on the approved tow list must
complete the attached application and supplemental forms, which include
credentials for all tow operators. An incomplete application or missing
credentials/paperwork will be viewed as an improper application and
no longer considered.

Applications must be completed, signed and submitted by 12:00PM on
Monday December 1st, 2014 and turned in at the Oswego Law
Enforcement Center, which is located at 3525 Rt. 34 Oswego, Illinois 60543.

Please be familiar with the following sections of the Illinois Vehicle Code:
625 ILCS 5/4-201 to 4-214

625 ILCS 5/11-1413c

625 ILCS 5/12-606

625 ILCS 5/18d-120



" OSWEGO POLICE DEPARTMENT

MEMORANDUM

Date: November 10th, 2014

To:  Tow Companies

From: Oswego Police Department

Re:  Procedures for Accepting Vehicle Titles in lieu of fees if Oswego Police are entitled to

any monies.

This memorandum will explain the process regarding the acceptance of vehicle titles in lieu of
paying their tow/storage fee/admin holds.

A. Vehicles that are 10 years or older

1.

Tow company will receive the title and take the vehicle to be junked. The
proceeds from the vehicle being junked (range: $50-$300) will be kept by the
towing company.

Notice of this should be provided to the Oswego Police Department so we may
update our records accordingly.

B. Vehicles 0-9 years old

1.
2.

3.
4.
5

Tow company will accept the title.

Tow company will notify Oswego PD and provide a copy of the signed

title.

Oswego PD and Tow Company will determine value of vehicle.

Once value of vehicle is determined Tow Company will sell the vehicle.

After tow company sells the vehicle the money from the sale will be split 60/40
(60% to the tow company, 40% to the Oswego Police Department).

Signed by Tow Company Date



POLICE TOWING SPECIFICATIONS AND AGREEMENT
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A OSWEGO POLICE DEPARTMENT
3525 Rt. 34
Oswego, Illinois 60543

POLICE TOWING SPECIFICATIONS AND AGREEMENT

EFFECTIVE: through

DATED:

GENERAL
These specifications shall comprise the agreement for official towing services of the Village of Oswego.

Official towing services shall refer to any of the circumstances listed in section 2 below.

SCOPE OR SERVICE
The contractor shall furnish all services, labor, equipment, facilities and materials for towing or towing
related services at the specific request of the Oswego Police Department in each instance:

Vehicles involved in traffic collisions.

Abandoned vehicles on the roadway.

Disabled vehicles.

Abandoned or unclaimed vehicles on private property.

Vehicles seized or impounded as evidence.

Recovered stolen vehicles.

Vehicles involved in crimes.

Vehicles as may be requested to be relocated during a Village emergency or special event.
Other tows or towing-related services as may be requested by the Oswego Police Department.
Street sweeps at traffic collision scenes.

CTIOMMUOm

Village directed towing is performed solely as a public service and the Village of Oswego assumes no
responsibility for any charges which may be incurred.

CALLS FOR SERVICE

Services per this agreement are to be rendered only upon request of the Oswego Police Department. The
contractor upon notification by the Oswego Police Department immediately shall send a tow truck(s) to
the designated location. At the direction of the police officer, community service officer, or police cadet
at the scene, the contractor shall remove the wrecked/abandoned/disabled vehicle or vehicles from the
scene directly to the company’s lot, or if requested and when possible, to a location specified by the
citizen within a ten (10) mile radius from the towing agency’s place of business for charges specified in
Attachment B of this agreement.

Operators of towing vehicles shall obey all lawful orders of police officers, community service officers
(CSOs), and police cadets and shall render every assistance when it has been determined that illegally
parked vehicles or other hazardous or nuisances must be removed from public or private property.
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V.

VI.

VII.

POLICE TOWING SPECIFICATIONS AND AGREEMENT

Police officers, community service officers, and police cadets when summoning the towing contractor
for the removal of an abandoned vehicle on private property when the vehicle is not a hazard and the
owner of the private property is not present requesting a tow, will make an attempt to have the vehicle
towed during the contractor’s normal business hours. Police officers, CSOs, and police cadets for this
type of tow will attempt not to have the vehicle towed during adverse weather conditions (i.e.
rainstorms, snowstorms, etc.)

The contractor shall consider calls from the Oswego Police Department as having first priority over
requests for towing services from other parties. The contactor will furnish the Oswego Police
Department with the names of all other agencies with which the towing contractor has a towing contract
or agreement with when this agreement becomes effective; and shall notify the Oswego Police
Department when any other contracts or agreements are entered into by the contractor during the term of
this Agreement.

CONTRACTOR RESPONSIBILITY FOR PROPERTY

The contractor expressly assumes full responsibility and liability for all property entrusted to his care
including all equipment and contents thereof, and indemnifies and holds harmless the Village of Oswego
against all claims for damages to vehicles and equipment entrusted to his care and control.

HOURS OF SERVICE

The contractor will maintain an open facility with equipment and labor force adequate to supply demand
on a full twenty-four (24) hour per day basis every day of the year. The contractor at a minimum shall
maintain office hours available to citizens to make inquiries and obtain vehicles in accordance with the
following schedule:

Monday - Friday 8:00 a.m. to 6:00 p.m.
Saturday 9:00 a.m. to 12:00 p.m.
Sunday Unless open for normal business hours, Sunday releases may

be subject to an After Hours Fee

The contractor will have an agent or employee available at all other times to allow police personnel
access to all vehicles towed pursuant to this Agreement, and when emergency situations require the
release of a vehicle (release fee will apply during non-business hours). All business hours will apply to
the storage facility which will be the central contact point for both police personnel and citizens.

WRECKER AND TOWING EQUIPMENT

The contractor will have in operation at all times at a minimum one (1) light wrecker with a 7,000 pound
hand or power winch, crane and boom, and/or one (1) flatbed wrecker with a 7,000 pound power winch,

crane and boom. Each wrecker is required to carry the full complement of service items and
insurance as outlined in the lllinois Vehicle code, Chapter 625 ILCS 5/12-606. In addition, the wrecker
tow trucks will be equipped with all safety devices and lights to meet all ICC regulations. All tow trucks
must be personally inspected for identification and equipment by an officer from the Police Department
before use.

REMOVAL AND CLEAN UP OF DEBRIS

After any traffic collision for which the contractor has been requested to respond, in compliance with the
Ilinois Vehicle Code, Chapter 625 ILCS 5.11-1413(c), the contractor shall remove any glass or other
debris except any hazardous substance as defined in Section 3.215 of the Environmental Protection Act,
hazardous waste as defined in Section 3.220 of the Environmental Protection Act and potentially
infectious medical waste as defined in Section 3.360 of the Environmental Protection Act dropped upon
the highway and shall cover any oil, antifreeze, grease deposits, etc. as necessary.
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

VIIl. POLICE VEHICLE TOWS/STORAGE
The contractor will provide towing services to the Oswego Police Department at no charge to the
Village. These tows may consist of squad vehicle tows, vehicles towed for evidentiary purposes or
vehicles seized and impounded. In addition, the contractor will not charge the Village of Oswego for
vehicles stored as a result of any of the above types of towing situations.

When a tow is requested by the Oswego Police Department for evidentiary purposes and must be taken
to a location chosen by the Oswego Police Department for investigation by the police before towing to
the storage site, the vehicle owner if appropriate shall be required to pay the full amount for only the
initial tow. For any additional tows required, the vehicle owner may be billed % the amount of a base
tow. In instances such as the recovery of a stolen auto requiring evidence work where there is doubt as
to whether a vehicle owner should be billed, the contractor will check with the Deputy Chief of Support
Services to ascertain if a bill should be sent to the vehicle owner.

Vehicles impounded as evidence or requiring special handling such as fingerprinting, photographing,
searching, etc., shall not be removed or inspected by any person unless authorized to do so by the Chief
of Police or designee. These vehicles shall be kept in a secure enclosure until released to their owners or
other legal disposition is made. The towing company shall not allow anyone to photograph, examine or
remove articles from such an impounded vehicle without the express permission of the Chief of Police
or designee. Vehicles impounded by the Oswego Police Department will be held by the contractor a
maximum of thirty (30) days. Thereafter, the Department will arrange for any vehicle remaining on a
“hold” status to be moved to a different location provided the contractor has notified the Deputy Chief
of Support Services that the end of a thirty day period is approaching.

Any vehicle which is on *“hold” status as indicated on the Police Departments’ Tow Sheet for a
vehicle seizure, evidence or any other non-traffic criminal offense until 24 hours after its release,
will not have storage fees charged to its owner. Owners or responsible party of a vehicle which has
been placed on a “hold” status for criminal traffic violations are responsible for all storage charges 24
hours after a vehicle has been towed.

No service or repair of any kind shall be performed on any impounded vehicle of the Oswego Police *
Department. Further, no contract or order for service or repairs shall be entered into with the owner or
his agent until such vehicle has been released by the Chief of Police or designee.

Property which is not a component part of a vehicle such as a briefcase, stereo faceplate, etc. carried on
or within a vehicle ordered towed or stored by the Oswego Police Department shall not be seized or held
as security for services performed as outlined in 625 ILCS 5/4-203. Such property shall be released to
the owner, or to another person as listed in 625 ILCS 5/4-203 with proof of the owner’s authorization to
do so, upon proof of identity and ownership. Additionally, any personal property belonging to a person
other than the vehicle owner may be returned if that person provides adequate proof that the personal
property belongs to that person. Property which is a component part of the vehicle such as a license
plate, tire, etc. does not have to be returned to the vehicle owner until the contractor has been
compensated for its services or the owner signs over the title to the contractor. No personal property
shall be released to the owner or designee of a vehicle that has been impounded as evidence while the
vehicle remains on an active “hold” status.

In case of an error by the Oswego Police Department in towing a vehicle or when other extenuating

circumstances exist, the contractor will cancel all charges to the vehicle owner at the request of the
Oswego Police Department.
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IX.

POLICE TOWING SPECIFICATIONS AND AGREEMENT

Disposition of unclaimed vehicles shall be made pursuant to lllinois Vehicle Code Chapter 625 ILCS
5/4-201 through 4-214 and the contractor shall maintain all appropriate records as specified by these
statutes. The contractor shall provide the Oswego Police Department with an inventory and status report
of all police related towed vehicles still in the custody of the contractor at the end of each month on or
before the tenth day of the following month.

Within the first 10 ten days of every month, the contractor shall provide to the Deputy Chief of Support
Services a listing of vehicles which are on active “hold” status by the Oswego Police Department.
When a vehicle is released from “hold” status the contractor shall notify the owner of the vehicle that the
hold on the vehicle has been released. Provided a vehicle has been stored longer than a 24hour period,
daily storage charges may begin once a vehicle has been released from its hold status.

OTHER CONTRACT PROVISIONS
A. Except for the charges noted by the contractor in its proposal and agreed to by the Village, NO
other charges will be billed to any party to whom the contractor provides its services.

B. The existence of an Agreement between the Village of Oswego and the contractor does not
exempt any contractors’ employee from any state, county or municipal law or ordinances.

C. Monday through Friday during normal business hours, the contractor will arrive at the scene of a
requested tow(s) with the proper equipment within fifteen (15) minutes after notification to the
contractor has been made. On weekends and after normal working hours, the contractor will
arrive at the scene of a tow within twenty (20) minutes after notification to the contractor has
been made. The contractor shall provide his personnel with all necessary communications
equipment to maintain the required response time.

D. The contractor shall provide a secure storage lot, completely enclosed by a fence with a
minimum height of six (6) feet. The storage lot will be located within two (2) miles of the
Oswego Village limits. Security lighting sufficient to illuminate the storage lot shall be in
operation during all hours of darkness. The storage lot shall be kept locked at all times other
than when access can be and is adequately controlled by on-site employees of either the
contractor or employees of the property owner where the storage facility is located.

E. The contractor shall provide space for at least one (1) vehicle inside a building protected from
the elements and secured against unauthorized access.

F. The contractor shall have present experience as a towing agency with this or any other police
department. The contractor will immediately provide the Oswego Police Department with the
names of any police agencies they are providing towing services for and the names of a contact
person at those agencies. The contractor shall specify the time period(s) they have provided
services for these police agencies.

G. The contractor immediately shall provide the Oswego Police Department with the following
information for each tow truck operator employed on the date when the Agreement is effective,
and any operator hired during the term of the Agreement:

1. Name (Including middle initial)

2 Home Address

3. Sex & Race

4, Date of Birth

5 Driver’s license number, state and classification
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

No tow truck operator is allowed to perform Oswego Police Department directed services until
he/she has been approved by the Department.

The contractor shall equip its tow truck operators with written notices containing their fee
structure/s and all acceptable methods of payment which at the time of the tow or service, will be
provided to the owner or driver of the vehicle. Acceptable methods of payment are defined as
cash, major credit card (Visa and Master Card will be accepted at a minimum), or
personal check with the approval of the company owner or office manager. A sign
disclosing the fee structure for services requested by the Oswego Police Department and all
acceptable methods of payment shall be posted prominently in the main office of the contractor.
Copies of the written notice provided to the tow truck operators and of the sign within the office
of the contractor, shall be provided by the contractor to the Deputy Chief of Support Services
within (3) days after the Agreement is signed by both the Village and the contractor. The
contractor will ensure its drivers have the availability of completing a credit card transaction at
the scene of a service request.

The contractor shall maintain a separate tow log or other acceptable record keeping system for
the Oswego Police Department that will include the following information:

1. Time, date, location of tow (from & to) hold information if applicable, officer authorizing
the tow and police report or incident number.

2. Make, model, vehicle registration and vehicle identification number of the towed vehicle.

3. Itemized billing of initial service charges, special charges, storage charges and vehicle

repair charges if any.

Signed release form completed by the person claiming a vehicle.

Mechanism (customer complaint form) approved by the Chief of Police or designee for a
vehicle owner to report complaints about charges, additional vehicle charges, additional
vehicle damage, lost or stolen items or other related problems. Completed forms shall be
forwarded to the Deputy Chief of Support Services as soon as possible after a

complaint has been filed with the contractor.

o s

Items 1 and 2 above shall be maintained in a separate logbook. All police related records will be
open at any time for inspection by the Chief of Police or designee. Within the first ten (10) days
of every month, the contractor will provide to the Deputy Chief of Support Services copies of
every invoice PAID by any party from previous month as a result of providing services at the
request of the Oswego Police Department.

The contractor is responsible for notifying the owner and/or insurance agent for removal of a
vehicle which has been towed to the storage lot of the contractor because of a traffic collision. If
after thirty (30) days the contractor has been unable to notify the owner and/or insurance agent,
the contractor if the storage lot is located within the Village of Oswego will notify the Oswego
Police Department to begin proceedings to process the vehicle as an unclaimed/abandoned auto.

The contractor immediately shall report to the Oswego Police Department any acts of theft,
vandalism or attempts of same to any vehicle towed as authorized by the Oswego Police
Department. If the offense occurs within the Village the requirement shall be met by filing an
incident report with the Police Department. If the offense occurs outside the Village, such report
shall be in writing and contain the date and time of the offense, a complete description of items
stolen or damage incurred, a complete description of the car including make, model, year, license
plate number, VIN and owners information. Additionally, the Oswego Police Department’s
original report and incident numbers under which the tow was authorized and the name of the
police agency with which the report is being filed will be provided.
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

L. The contractor immediately shall notify the Oswego Police Department of any operational
changes e.g., new equipment, changes in location of storage lots, new tow truck operators, etc.
Failure to notify the Oswego Police Department may result in suspension of the use of the
contractors’ services until inspections ensuring compliance with these specifications are
conducted.

M. The contractor shall ensure if an agreement exists (as evidenced by inclusion in this Agreement),
with another named towing agency to provide heavy wrecker towing related services to the
Police Department, all towing equipment belonging to the other agency bears the name,
telephone number and town of the primary contractor. This may be done by the use of magnetic
signs which shall be displayed while services to the Oswego Police Department are being
provided. Failure of another towing agency to display such signs may result in the Oswego
Police Department prohibiting the continued use of the other agency’s services.

N. The contractor will ensure its employees obtain either a traffic collision number, incident report
number or CAD incident number from any officer at any scene and include it on its invoice. The
contractor further will ensure its employees routinely pick-up at the Department the contractor’s
copies of tow slips.

0. The contractor before forwarding to the Department a request for the junking or auctioning of a
vehicle, will ensure the Department tow slip is attached or the correct report number is included
in the packet.

P. Tow Companies shall be eligible for Storage Fees beginning on the 25" hour.

Q. Removal from the Oswego Police Department Tow Service List shall include, but not be limited
to, the following reasons:

Repeated and continual failure to comply with administrative and legal requirements.
Bona fide complaints of excessive charges.

Repeated and continual failure to respond promptly when called for service.

Any criminal involvement in stolen vehicles, parts, etc., by the towing firm.
Repeated bona fide complaints from the public or members of the Department.

The giving of gratuities.

Inept performance.

Release of a vehicle which is on “hold” status.

N~ WNE

CONTRACTORS LIABILITY INSURANCE

The contractor shall maintain for the duration of this agreement, statutory Workmen’s Compensation
and or Employers liability insurance. The contractor also shall maintain minimum liability insurance
which meets the requirements established by Chapter 625 ILCS 5/12-606 of the Illinois Vehicle Code.
Such policies shall protect the contractor from claims for bodily injury including death to his employees
and all others; and from claims of property damage, and/or all of which may arise out of or result from
the contractor’s operations under this Agreement. A copy of the indemnity bond, certificate of
insurance, or insurance policy shall be filed with the Village before commencing work. Garage
Keeper’s Liability Insurance covering thefts from or damage done to vehicles while in storage also
shall be provided to the Village before commencing work. This insurance must clearly indicate all
storage facilities utilized from police directed tows are covered. Additionally, the contractor will
provide the Village with a letter from the insurance carrier that the Village will be notified within ten
(10) days of the pending cancellation of any policy relating to this contract. The Village of Oswego
shall be named as an additional insured on these insurance contracts.
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

The contractor shall have the affirmative duty of providing continued proof(s) of insurance to the
Village if any of the policies expire during the term of this Agreement. Failure to provide continued
proof(s) of insurance will result in the suspension of the use of the contractor’s services until verification
of insurance is provided.

Xl. LENGTH OF AGREEMENT

This Agreement shall be in effect beginning (LIST DATE) upon approval by the Chief of Police
and remain in effect until (LIST DATE). The Village reserves the right to cancel this Agreement at any
time upon sixty (60) days advance notice to the contractor and vice versa. Such notice of termination
shall be in writing. Failure of the contractor to perform any aspect of this agreement properly, and/or
failure to provide good treatment to the general public, and/or failure to promptly respond to calls for
service without good reason, will be cause for immediate termination of the Agreement without a sixty
(60) day advance notification. The bestowing of the Agreement will be looked upon the Village as a
trust; the contactor will be required to give high quality service and treatment to the public and to the
Village.

Xl. ETHICAL CONSIDERATIONS
Customer satisfaction in dealing with the towing company shall be of primary importance, along with
other factors such as but not limited to: response times, condition of equipment, cooperation with the
Village and the ability to adhere to the Agreement with the Village. Any company performing Village
directed towing and impound services shall conduct its business in an orderly, professional, legal and
ethical manner and use every means to gain and justify the confidence of the motoring public. Any
breach of this confidence could be cause for immediate termination of this Agreement.

The contractor assumes full responsibility for his employees and agents for all acts performed pursuant
to this Agreement. Only competent, trustworthy, courteous and sober employees with high integrity will
be employed to perform any services required by this Agreement. No employee of the towing agency
who has been convicted of any felony charges within the past five (5) years is allowed to perform any
towing services for the Village of Oswego.

In witness thereof, the said parties have executed and signed this agreement on (LIST DATE).

For the Village of Oswego
Party of the First Part VILLAGE OF OSWEGO, an
Illinois Municipal Corporation

By:

For the Contractor

Party of the Second Part NAME OF BUSINESS
By:

ATTEST:
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OWNER INFORMATION

Owner Name:

POLICE TOWING SPECIFICATIONS AND AGREEMENT

Attachment A

T
o ™ b o =
g, YEGO: *2)

BUSINESS INFORMATION

Date of Birth:

Home Address:

Business Name: Email:

Business Address:

Home Phone: Business Phone: Cell Phone:
Owner Name: Date of Birth:

Home Address:

Business Name: Email:

Business Address:

Home Phone: Business Phone: Cell Phone:
Owner Name: Date of Birth:

Home Address:

Business Name:

Email:

Business Address:

Home Phone:

Business Phone: Cell Phone:

This business is a:

Individual Proprietorship

Joint Venture

Partnership

Corporation
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

If applicable, give names, addresses and dates of birth of all partners, officers or directors, to include corporate
title held as well as percentage of shares held by each.

Full Name Sex & Race Address Date of Birth

Has the applicant, business, or member of the business ever had a wrecker or towing business license or
contract revoked, suspended or canceled? Yes No.

If yes, explain in full detail on a separate sheet of paper.

1. STORAGE FACILITY(IES)

QOutside Storage

Location:

Length: Width: Total Square Feet:

Total Number of Storage Spaces:

Inside Storage

Location:

Length: Width: Total Square Feet:

Total Number of Storage Spaces:

Type of Security:

All other storage facilities shall be listed and described similarly on a separate sheet of paper.

1.  TOW TRUCKI/S
Make: Model: Year:
License Number: GVW:
Date of Last State Certificate of Safety: Winch Capacity:
Number of Cylinders: Number of Axles:
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Make: Model:

POLICE TOWING SPECIFICATIONS AND AGREEMENT

Year:

License Number:

Date of Last State Certificate of Safety:

Number of Cylinders:

Make: Model:

GVW:

Winch Capacity:

Number of Axles:

Year:

License Number:

Date of Last State Certificate of Safety:

Number of Cylinders:

Make: Model:

GVW:

Winch Capacity:

Number of Axles:

Year:

License Number:

Date of Last State Certificate of Safety:

Number of Cylinders:

GVW:

Winch Capacity:

Number of Axles:

USE ADDITIONAL SHEETS IF NECESSARY

TOW TRUCK DRIVER/S

Name:

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:

Name:

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:
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Name:

POLICE TOWING SPECIFICATIONS AND AGREEMENT

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:

Name:

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:

Name:

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:

Name:

Home Address:

Sex: Race:

Driver’s License Number:

Date of Birth:

License State and Classification:

USE ADDITIONAL SHEETS IF NECESSARY
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POLICE TOWING SPECIFICATIONS AND AGREEMENT

Attachment B

TWO YEAR FEES FOR SERVICES RENDERED
(Year 2015 & 2016)

Towing and Storage Services

A. All types of vehicle tows — Charges to vehicle owner Pounds by Registration (GVWR)
Up to 12,000 u?)"g 4102,,(?88*
Base tow — arrest, motor assist $160.00 $180.00
Crash Tow $175.00 $200.00
Winching charges (per half hour) $50.00 $50.00
Roll Over/Upright services (per occurrence) $50.00 $125.00

Per bag or partial bag of oil dry used (charge noted will be billed
equally to all parties. Example: $20.00 charge for 1 bag of oil dry at 2

vehicle collision. Each party billed for $10.00). $20.00 $20.00
Per day per vehicle for outside storage** $30.00 $30.00
Per day per vehicle for inside storage** $40.00 $40.00
Per mile if not towed to contractor’s place of business or is within a

10 mile radius of the site being towed from $3.00 $3.00
Any towed vehicle that requires an additional person $75.00 $75.00
Abnormal clean-up, spilled cargo (per half hour) $50.00 $50.00
Stand By - per 30 minutes — (After the first 30 minutes on scene) $30.00 $50.00

*Qver 40,000 pounds refer to Towing operator’s established rate.

B. Emergency road service (Jump start, tire change, etc.) no tow involved:
Per service call $80.00

C. After hour’s vehicle release
Per release $50.00

**Storage fees are per day or portion thereof after the first twenty-four (24) hours; there is no charge for the
first twenty-four (24) hour period. No storage charges will be charged to the Village of Oswego for vehicles.
Should the owner of the vehicle not pay the storage charges and state law allows for the sale of the vehicle, the
storage charges will be deducted from the monies derived from the sale of the vehicle. If the amount paid for
abandoned vehicles does not equal the cost of the storage fees, the contractor agrees such costs will be absorbed
by the contractor and will not be charged to the Village of Oswego.

Major Credit Cards need to be accepted. Towing agencies are called for service on a rotating basis as needed

by the Oswego Police Department. Rates apply seven days a week, 24 hours a day, holidays included.
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