100 Parkers Mill « Oswego, IL 60543 « (630) 554-3618
Website: www.oswegoil.org

Village of

SWEEO

NOTICE AND AGENDA

NOTICE IS HEREBY GIVEN
THAT A COMMITTEE OF THE WHOLE MEETING
OF THE OSWEGO VILLAGE PRESIDENT AND BOARD OF TRUSTEES
WILL BE HELD ON

November 01, 2016

6:00 PM
Location: Oswego Village Hall, 100 Parkers Mill, Oswego, IL

A. CALL TO ORDER
B. ROLL CALL
C. CONSIDERATION OF AND POSSIBLE ACTIONS ON ANY REQUESTS
FOR ELECTRONIC PARTICIPATION IN MEETING
D. PUBLIC FORUM
E. OLD BUSINESS
F. NEW BUSINESS
F.1. 2016 Community Survey Results

Community Survey VB Memo 110116.docx

Oswego 2016 Community Survey Findings Report - Oct 21 2016.pdf

Oswego 2016 Community Survey Appendix A - GIS Maps - Oct 24 2016.pdf
Posted:
Date:
Time:
Place: Tina Touchette

Initials: Village Clerk


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/33001/Community_Survey_VB_Memo_110116.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/33003/Oswego_2016_Community_Survey_Findings_Report_-_Oct_21_2016.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/33004/Oswego_2016_Community_Survey_Appendix_A_-_GIS_Maps_-_Oct_24_2016.pdf

G.

Oswego Community Survey Presentation - Oct 24 2016.pdf

CLOSED SESSION

G.1.

a. Pending and Probable Litigation [5 ILCS 120/2(c)(11)]

b. Appointment, Employment, Compensation, Discipline, Performance, or Dismissal of
Personnel [5 ILCS 120/2(c)(1)]

c. Collective Bargaining, Collective Negotiating Matters, Deliberations Concerning Salary
Schedules [5 ILCS 120/2(c)(2)]

d. Sale, Lease, and/or Acquisition of Property [5 ILCS 120/2(c)(5) & (6)]

ADJOURNMENT


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/33002/Oswego_Community_Survey_Presentation_-__Oct_24_2016.pdf

Village of

SWego

100 Parkers Mill « Oswego, IL 60543  (630) 554-3618
Website: www.oswegoil.org

AGENDA ITEM
MEETING TYPE: Committee of the Whole
MEETING DATE: November 1, 2016

SUBJECT: Community Survey Results Presentation
ACTION REQUESTED:

Receive a presentation of the 2016 Community Survey results

BOARD/COMMISSION REVIEW:
N/A

ACTION PREVIOUSLY TAKEN:

Date of Action Meeting Type Action Taken
7/19/2016 Village Board Approve Contract with ETC Institute to Conduct a
Meeting Community Survey in an amount not to exceed
$21,350.

DEPARTMENT:  Administration

SUBMITTED BY: Christina Burns, Assistant Village Administrator
FISCAL IMPACT:

NA

BACKGROUND:

The Village contracted with ETC Institute to conduct a Community Survey. We conducted an
RFP process for the survey. ETC was selected because of their survey process and ability to
conduct an analysis that benchmarks the Village against communities in our region and across
the nation.

DISCUSSION:

ETC received 629 completed surveys, which exceeded the goal response of 500 surveys. The full
survey report is attached. Overall, residents rate Oswego as an excellent or good place to raise
children and live (90 percent, 88 percent respectively). Residents have a higher overall
satisfaction rate with Village services, in particular public safety services. The primary areas



Community Survey
11/1/2016
2|Page

where residents would like to see improvement is in overall flow of traffic/congestion
management and management of the Village’s finances.

Jason Morado of ETC Institute will be in attendance at the Committee of the Whole Meeting to
present the survey findings and answer any questions.

The goal is to complete the Community Survey every two years and benchmark progress in key
areas.

RECOMMENDATION:
Review and presentation of the 2016 Community Survey results.

ATTACHMENTS:

0 Oswego 2016 Community Survey Findings Report
0 Oswego 2016 Community Survey Appendix A
o Oswego Community Survey Presentation
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Village of Oswego Community Survey
Executive Summary

Overview and Methodology

ETC Institute administered a community survey for the Village of Oswego during the summer
of 2016. The survey was designed to gather information to improve existing programs and
services, and help determine long-range planning and decisions in the community. The
information collected also be used to help the Village better understand and more effectively
respond to the needs of the community.
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Methodology. A six-page survey was mailed to a random sample of households throughout
the Village of Oswego. The mailed survey included a postage paid return envelope and a
cover letter. The cover letter explained the purpose of the survey, encouraged residents to
return their surveys in the mail, and provided a link to an online survey for those that
preferred to fill out the survey online. Approximately 7 days after the surveys were mailed,
ETC Institute sent e-mails and placed phone calls to residents who received a mailed survey to
encourage participation. The e-mail also contained a link to the online survey to make it
easier for residents to complete the survey.

The goal was to receive at least 500 completed surveys. This goal was far exceeded, with a
total of 629 households completing a survey. The results for the random sample of 629
households have a 95% level
of  confidence with a
precision of at least +/- 3.9%.

In order to understand how
well services are being
delivered in different areas of
the Village, ETC Institute
geocoded the home address
of respondents to the survey.
The map to the right shows
the physical distribution of
respondents to the resident
survey based on the location
of their home.

ETC Institute (2016) i




Interpretation of “Don’t Know” Responses. The percentage of “don’t know” responses has
been excluded from many of the graphs in this report to assess satisfaction with residents
who had used Village services and to facilitate valid comparisons with other communities in
the benchmarking analysis. Since the number of “don’t know” responses often reflects the
utilization and awareness of Village services, the percentage of “don’t know” responses has
been included in the tabular data in Section 4 of this report. When the “don’t know”
responses have been excluded, the text of this report will indicate that the responses have
been excluded with the phrase “who had an opinion.”

This report contains the following:

¢ asummary of the methodology for administering the survey and major findings

e charts showing the overall results of the survey (Section 1)
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¢ benchmarking data that shows how the results for The Village of Oswego compare to
residents in other communities (Section 2)

e importance-satisfaction analysis that identifies priorities for investment (Section 3)
e tabular data showing the overall results for all questions on the survey (Section 4)

e a copy of the cover letter and survey instrument (Section 5)

Overall Perceptions of the Village

Most (90%) of the residents surveyed who had an opinion indicated that the Village of
Oswego is an “excellent” or “good” place to raise children, which is significantly higher than
the national average of 74%. Eighty-eight percent (88%) of those surveyed who had an
opinion, indicated the Village is an “excellent” or “good” place to live, which is also
significantly higher than the national average of 77%.

Overall Satisfaction with Village Services

The major categories of Village services that had the highest levels of satisfaction, based upon
the combined percentage of “very satisfied” and “satisfied” responses among residents who
had an opinion, were: the overall quality of police services (81%), overall quality of customer
service you receive from Village employees (73%), overall quality of services provided by the
Village (70%), and overall maintenance of Village streets (65%). For seven of the 10 major
categories of Village services that were rated, 50% or more of residents who had an opinion
were “very satisfied” or “satisfied”.

Overall Feelings of Safety

Ninety-nine percent (99%) of residents who had an opinion indicated they felt “very safe” or
“somewhat safe” walking alone in their neighborhood during the day. Most residents (96%)

ETC Institute (2016) ii
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who had an opinion felt either “very safe” or “somewhat safe” when rating their overall
feeling of safety within the Village of Oswego. Ninety-six percent (96%) of residents who had
an opinion indicated they felt “very safe” or “somewhat safe” in commercial and retail areas
of the Village. The other situations where a majority of residents who had opinion indicated
they felt either “very safe” or “somewhat safe” were: in Village parks, recreation areas, and
trails (91%) and walking alone in their neighborhood after dark (87%).

Satisfaction with Specific Village Services

Police Services. The highest levels of satisfaction with police services services, based
upon the combined percentage of “very satisfied” and “satisfied” responses among
residents who had an opinion, were: how quickly police respond to emergencies
(79%), the overall quality of 9-1-1 services (80%), overall professionalism of the Police
Department (79%), overall attitude and behavior of the Police Department (78%), and
the enforcement of local traffic laws (75%).

Village Maintenance and Public Works Services. The highest levels of satisfaction
with public works services, based upon the combined percentage of “very satisfied”
and “satisfied” responses among residents who had an opinion, were: water pressure
on a typical day (88%), maintenance of street signs and traffic signals (80%), and
overall cleanliness of streets and other public areas (80%).

Trash Services. The highest levels of satisfaction with trash services, based upon the
combined percentage of “very satisfied” and “satisfied” responses among residents
who had an opinion, were: curbside recycling services (97%), residential trash
collection services (97%), yard waste removal services (88%), and bulk item pick-up
and removal (86%).

Village Communication. The highest levels of satisfaction with Village communication
services, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion, were: the content of the Village’s
newsletters (77%), and the availability of information about Village programs and
services (63%).

Village Code Compliance. The highest levels of satisfaction with Village code
compliance, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion, were: enforcing codes which protect
public health (66%), and enforcing the maintenance of business property (64%).

Other Findings

» Regarding Downtown Oswego sixty-six percent (66%) of residents who had an opinion

ETC Institute (2016) il

feel “very satisfied” or “satisfied” with street lighting; 64% of residents who had an
opinion are either “very satisfied” or “satisfied” with pedestrian walkways and
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crossings, 61% of residents who had an opinion are either “very satisfied” or
“satisfied” with green or outdoor space, and 55% feel “very satisfied” or “satisfied”
with public gathering spaces.

» The most frequently mentioned sources of information that residents use to get
information about community activities and services are: the quarterly newsletter
(65%), Village website (www.oswegoil.org) (39%), social media/Facebook (39%), email
alerts (30%), and signage or printed material from the Village (28%).

» Only 41% of residents have visited the Village with a question, problem or complaint
during the past year. Of those who have visited the Village and who had an opinion,
83% were either “very satisfied” or “satisfied” with how courteously they were
treated, 82% were either “very satisfied” or “satisfied” with how easy they were to
contact, 79% were either “very satisfied” or “satisfied” with the professionalism and
knowledge of the Village employees who assisted them, and 72% were either “very
satisfied” or “satisfied” with the overall responsiveness of Village employees to their
request or concern.
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How the Village of Oswego Compares to Other Communities Nationally

Satisfaction ratings for The Village of Oswego rated above the U.S. average in 45 of the 60
areas that were assessed. The Village of Oswego rated significantly higher than the U.S.
average (difference of 5% or more) in 37 of these areas. Listed below are the services that

the Village of Oswego rated above U.S. average in:

Service

Oswego

Difference

Category

In Village parks 91% 65% 26% Feeling of Safety

In your neighborhood at night 87% 62% 25% Feeling of Safety
Overall feeling of safety in my community 96% 76% 20% Feeling of Safety
Recycling services 97% T7% 20% Utility Services

Bulky item pick up/remaoval services 86% 67% 19% Utility Services

Overall quality of customer service 73% 55% 18% Overall Village Services
Maintenance of Village streets 65% 49% 16% Overall Village Services
As a place to raise children 90% 4% 16% Overall Ratings

The way you were treated 83% 68% 15% Customer Service
Overall quality of Village services provided 70% 56% 14% Perceptions of the Village
Yardwaste collection services 83% 4% 14% Utility Services

How easy they were to contact 82% 68% 14% Customer Service
Parks/recreation programs & facilities 82% 69% 13% Overall Village Services
Condition of neighborhood streets 72% 59% 13% Village Maintenance
Residential trash collection services 97% 84% 13% Utility Services

How well your issue was handled 69% 56% 13% Customer Service
Overall quality of the library system 91% 79% 12% Overall Village Services
Efforts to prevent crime 73% 61% 12% Police Services

In your neighborhood during the day 99% 87% 12% Feeling of Safety
Cleanliness of streets & other public areas B80% 68% 12% Village Maintenance
How guickly Village staff responded to request 72% 60% 12% Customer Service
Maintenance of buildings/facilities Downtown 80% 69% 11% Village Maintenance

As a place to live 88% T7% 11% Overall Ratings

Overall quality of public schools/ district 74% 64% 10% Overall Village Services
Police response time to emergencies 79% 69% 10% Police Services
Visibility of police in neighborhoods 74% 64% 10% Police Services
Condition of sidewalks 66% 56% 10% Village Maintenance
Visibility of police in commercial areas 73% 64% 9% Police Services

Overall appearance of your community 75% 67% 8% Perceptions of the Village
Availability of info about Village services/programs 63% 55% 8% Village Communication
Overall quality of police services 81% 4% 7% Overall Village Services
Village efforts to keep residents informed 58% 51% 7% Village Communication
Water pressure 83% 81% 7% Utility Services
Enforcement of local traffic laws 75% 659% 6% Police Services

Village communication with the public 55% 50% 5% Overall Village Services
Overall quality of life in the Village 78% 73% 5% Perceptions of the Village
Enforcing exterior maint. of residential property 59% 54% 5% Code Enforcement
Police safety education programs 66% 62% 4% Police Services

Overall quality of EMS/ambulance 87% 84% 3% Overall Village Services
Landscaping of public areas along long streets 66% 63% 3% Village Maintenance
Condition of major Village streets 61% 58% 3% Village Maintenance
Enforcing exterior maint. of business property 66% 63% 3% Code Enforcement
COverall quality of fire services 91% B89% 2% Cverall Village Services
Adequacy of Village street lighting 66% 64% 2% Village Maintenance
Condition of street signs & traffic signals 80% 79% 1% Village Maintenance

ETC Institute (2016)
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How the Village of Oswego Compares to Other Communities Regionally

Satisfaction ratings for The Village of Oswego rated above the East Central regional
average in 47 of the 60 areas that were assessed. The Village of Oswego rated significantly
higher than the East Central regional average (difference of 5% or more) in 43 of these

areas. Listed below are the services that the Village of Oswego rated above the East Central

regional average in:

Service

Oswego

East Central
Region

Difference

Category

In your neighborhood at night 87% 54% 33% Feeling of Safety

In Village parks 91% 60% 31% Feeling of Safety
Recycling services 97% 66% 31% Utility Services

Bulky item pick up/removal services 36% 60% 26% Utility Services

Overall feeling of safety in my community 96% 71% 25% Feeling of Safety

As a place to live 38% 63% 25% Overall Ratings

Overall quality of Village services provided 70% 46% 24% Perceptions of the Village
As a place to raise children 0% B6% 24% Overall Ratings

Overall quality of customer service 73% 51% 22% Overall Village Services
Residential trash collection services 97% 75% 22% Utility Services
Yardwaste collection services B88% 66% 22% Utility Services
Maintenance of Village streets 65% 44% 21% Overall Village Services
Condition of neighborhood streets 72% 52% 20% Village Maintenance
Cleanliness of streets & other public areas 30% 61% 19% Village Maintenance
How easy they were to contact 32% 63% 19% Customer Service

How quickly Village staff responded to request 72% 53% 19% Customer Service
Parks/recreation programs & facilities 32% 64% 18% Overall village Services
Overall quality of public schools/ district 4% 57% 17% Overall Village Services
Overall appearance of your community 75% 58% 17% Perceptions of the Village
In your neighborhood during the day 99% B82% 17% Feeling of Safety
Enforcing exterior maint. of residential property 59% 42% 17% Code Enforcement
How well your issue was handled 69% 53% 16% Customer Service
Police safety education programs 66% 52% 14% Police Services

Village efforts to keep residents informed 58% A4% 14% Village Communication
Overall quality of life in the Village 78% 65% 13% Perceptions of the Village
Condition of sidewalks 66% 53% 13% Village Maintenance
Adequacy of village street lighting 66% 53% 13% Village Maintenance
Landscaping of public areas along long streets 86% 54% 12% Village Maintenance
Police response time to emergencies 79% B88% 11% Police Services

Efforts to prevent crime 73% 682% 11% Police Services
Maintenance of buildings/facilities Downtown B0% 69% 11% Village Maintenance
Enforcing exterior maint. of business property 66% 55% 11% Code Enforcement
Water pressure B88% 77% 11% Utility Services

The way you were treated 83% 72% 11% Customer Service
Overall quality of the library system 91% 31% 10% Overall Village Services
Overall quality of police services 81% 71% 10% Overall Village Services
Village communication with the public 55% 45% 10% Overall village Services
Visibility of police in neighborhoods 74% 65% 9% Police Services

Overall quality of EMS/ambulance B7% 79% 3% Overall Village Services
Condition of street signs & traffic signals B0% 73% 7% Village Maintenance
Enforcement of local traffic laws 75% 70% 5% Police Services
Condition of major Village streets 61% 56% 5% Village Maintenance
Enforcing mowing/trimming on private property 53% 48% 5% Code Enforcement
Overall quality of fire services 91% 87% 4% Overall Village Services
Awvailability of info about Village services/programs 63% 59% 4% Village Communication
Visibility of police in commercial areas 73% 70% 3% Police Services

Value received for Village tax dollars/fees 38% 36% 2% Perceptions of the village
Level of public involvement in decision-making 33% 32% 1% Village Communication

ETC Institute (2016)
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Investment Priorities

Recommended Priorities for the Next Two Years. In order to help the Village identify
investment priorities for the next two years, ETC Institute conducted an Importance-
Satisfaction (I-S) analysis. This analysis examined the importance residents placed on each
Village service and the level of satisfaction with each service. By identifying services of high
importance and low satisfaction, the analysis identified which services will have the most
impact on overall satisfaction with Village services over the next two years. If the Village
wants to improve its overall satisfaction rating, the Village should prioritize investments in
services with the highest Importance Satisfaction (I-S) ratings. Details regarding the
methodology for the analysis are provided in the Section 3 of this report.

Overall Priorities for the Village by Major Category. This analysis reviewed the importance of
and satisfaction with major categories of Village services. This analysis was conducted to help
set the overall priorities for the Village. Based on the results of this analysis, the major
services that are recommended as the top priorities for investment over the next two years in
order to raise the Village’s overall satisfaction rating are listed below:
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0 Overall value you receive for tax dollars and fees (IS Rating=0. 3696)
0 Overall flow of traffic & congestion management (IS Rating=0. 2849)
0 Overall management of Village finances (IS Rating=0. 2565)

The table below shows the importance-satisfaction rating for all 10 major categories of Village
services that were rated.

2016 Importance-Satisfaction Rating

Village of Oswego
Major Categories of City Services

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Overall value you receive for tax dollars & fees 60% 1 38% 9 0.3720 1
Overall flow of traffic & congestion management 48% 2 40% 8 0.2880 2
Overall management of Village finances 42% 3 38% 10 0.2604 3
Medium Priority (IS <.10)
Overal maintenance of Village streets 27% 4 64% 4 0.0972 4
Effectiveness of communication with public 14% 6 55% 7 0.0630 5
Enforcement of Village codes & ordinances 11% 9 57% 6 0.0473 6
Overall quality of services provided by Village 16% 5 70% 3 0.0480 7
Overall efforts for emergency preparedness 12% 8 62% 5 0.0456 8
Overall quality of police services 14% 7 81% 1 0.0266 9
Overall quality of customer service you receive 3% 10 73% 2 0.0081 10

ETC Institute (2016) vii




Village of Oswego 2016 Community Survey Findings Report

Section 1:

Charts and Graphs
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Village of Oswego 2016 Community Survey Findings Report

Q1. How Respondents Would Rate The Village
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
As a place to raise children 49% 8% 29
As a place to live 52% 7% |5%
As a place you are proud to call home 41% 21% 7%
As a village moving in the right direction | 26% | 21%
As a place for play & leisure 31% 26%
As a place to visit 30% 28%
As a place to work 33% 26%
As a place to retire 27% 40%
As a place for single adults 22% 35% 36%
0% 20% 40% 60% 80% 100%
|-Excellent (5) ™Good (4) CINeutral (3) EBelow Average/Poor (1/2) |
Source: ETC Institute (2016)

Q2. Satisfaction with Items That Influence
Perceptions of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Overall quality of Fire District services 46% | 8%1ft
Overall quality of Library services 46% [7% 3%
Overall quality of local ambulance service 43% [ 12% 1
Overall feeling of safety in the Village 57% [ 11% 3%
Overall quality of Park District facilities 49% [ 12% [5%
Overall quality of life in the Village 55% 18% _ |6%|
Access to religious institutions 47% 19% P
Access to health care facilities 50% [ 19% [6%
Overall quality of public schools 50% 17% [ 9%
Overall appearance of the Village 54% 18% 8%
Access to quality shopping faciliteis 44% 14% | 12%
Overall reputation of the Village 52% [ 20% [7%

Access to restaurants & entertainment 40% [ 17% | 21%

Acceptance of diverse populations 4 [ 32% [ 9%
Village's environmental sustainability efforts 40% [ 34% [ 10%
Quality of new development in the Village 36% [ 25% I 26%
Transparency & accountability of Village actions 33% 36% [ 18%
Availability of affordable housing 36% 32% I 23%
Availability of cultural activities & the arts 23% I 38% | 32%
Job availability [FA 13% [ 41% I 40%
Availability of transportation options (2 15% | 27% | 54%
0% 20% 40% 60% 80% 100%

|-Excellent (5) ™Good (4) CINeutral (3) EBelow Average/Poor (1/2) |

Source: ETC Institute (2016)

ETC Institute (2016) Page 2



Village of Oswego 2016 Community Survey Findings Report

Q3. Overall Satisfaction with Village Services
by Major Category
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Overall quality of police services 49% ‘ 13% 6%
Overall quality of customer service you receive 47% ‘ 21% 6%
Overall quality of services provided by Village 52% ‘ 24% 6%
Overall maintenance of Village streets 48% | 22% ‘ 14%
Overall efforts for emergency preparedness 46% | 33% 6%
Overall enforcement of Village codes & ordinances 41%‘ ‘ | 30% | ‘ 13%
Overall effectiveness of communication with public 40% | | 33% ‘ 12%
Overall flow of traffic & congestion management ‘33% ‘| 25% | ‘35%
Overall value you receive for tax dollars & fees ‘29% | | 26% | ‘ !;6%
Overall management of Village finances RN ‘29% | | 38"/1-. ‘ | 24%
0% 20% 40% 60% 80% 100%
|-Very Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (1/2) |
Source: ETC Institute (2016)

Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Q4. Village Services That Should Receive the Most

Overall value you receive for tax dollars & fees

Overall flow of traffic & congestion management

Overall management of Village finances

Overall maintenance of Village streets

Overall quality of services provided by Village
Overall effectiveness of communication with public
Overall quality of police services

Overall efforts for emergency preparedness
Overall enforcement of Village codes & ordinances

Overall quality of customer service you receive

0% 10% 20% 30% 40% 50% 60%

70%

M 1st Choice 2nd Choice E3rd Choice

Source: ETC Institute (2016)

ETC Institute (2016)
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Village of Oswego 2016 Community Survey Findings Report

Q5. Satisfaction with Various Aspects of
Police Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

How quickly police respond to emergencies 45% ‘ 16% |4%
Overall quality of 9-1-1 services 45% | 19% *%
Overall professionalism of Police Dept. 43% ‘ 16% |5%
Overall attitude & behavior of Police Department 43% ‘ 15% 6%
Enforcement of local traffic laws 49% ‘ 18% | 7%
The visibility of police in commercial areas 50% ‘ 21% 6%
The visibility of police in neighborhoods | 50% | ‘ 1‘6% | 10%
The Village's efforts to prevent crime 49% ‘ ‘22% 5%
Police Department safety education programs | 42% ‘ 2;% }4%
Quality of animal control 38‘% ‘ | 33% | ‘ 9%
0% 20% 40% 60% 80% 100%

|-Very Satisfied (5) D Satisfied (4) CNeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)

Q6. Police Services That Should Receive the Most
Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

The Village's efforts to prevent crime

The visibility of police in neighborhoods

Overall attitude & behavior of Police Department
The visibility of police in commercial areas

How quickly police respond to emergencies
Enforcement of local traffic laws

Overall professionalism of Police Dept.

Police Department safety education programs

Overall quality of 9-1-1 services

Quality of animal control

7%

0% 10% 20% 30% 40%

[ 1st Choice CI2nd Choice E13rd Choice

Source: ETC Institute (2016)

ETC Institute (2016)
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Village of Oswego 2016 Community Survey Findings Report

Q7. Feeling of Safety in Various Situations

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Walking alone in your neighborhood during the day

Overall feeling of safety in the Village

In commercial & retail areas

In Village parks, recreation areas & trails

45%

Walking alone in your neighborhood after dark

0% 20% 40% 60% 80% 100%

|-Very Safe CSomewhat Safe CISomewhat Unsafe EVery Unsafe

Source: ETC Institute (2016)

Q8. Were you or anyone in your household the victim of
any crime in Oswego during the past year?

by percentage of respondents

Yes
7%

No
93%

Source: ETC Institute (2016)

ETC Institute (2016)

Page 5

18



Village of Oswego 2016 Community Survey Findings Report

Q9. Satisfaction with Various Aspects of
Village Maintenance/Public Works

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Water pressure on a typical day 52% [ 10% B
Maintenance of street signs & traffic signals 54% 15% |5%)
Overall cleanliness of streets/other public areas 56% 15% |5%)
Maintenance of Village-owned buildings 52% [ 18% %
Brush removal program 46% [ 15% [6%
Ease of paying water bill 49% 18% 5%
Leaf collection program 45% 16% | 7%
Condition of streets in your neighborhood 50% [ 15% [ 13%
Condition of street drainage/water drainage 52% [ 21% [ 10%
Overall quality of water service 49% [ 24% [8%
Snow & ice control program 45% [ 20% [ 13%
Condition of Village sidewalks 49% [ 22% [ 1%
Landscaping/trees of public areas along streets 48% [ 23% [ 12%
Adequacy of Village street lighting 49% [ 20% [ 15%
Overall quality of your tap water 44% [ 19% [ 7%
Condition of major Village streets 48% [ 22% [ 17%
Pedestrian accessibility 42% [ 26% [ 14%
Condition of State roads 40% [ 19% ] 32%
Traffic flow on major Village streets 34% [ 25% | 31%
Water rates 32% [ 33% | 25%
0% 20% 40% 60% 80% 100%

|-Very Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)

Q10. Village Maintenance/Public Works Services
That Should Receive the Most Emphasis
Over the Next Two Years

by percentage of respondents who selected the item as one of their top four choices

Condition of State roads | [ | 36%!
Traffic flow on major Village streets | [ | 34%
Condition of major Village streets [ | 29%
Water rates 25%
Overall quality of your tap water [ 21% ‘
Snow & ice control program 120%
Condition of streets in your neighborhood 17%
Adequacy of Village street lighting 17%
Pedestrian accessibility 16%
Landscaping/trees of public areas along streets 13% !
Condition of Village sidewalks 11% :
Condition of street drainage/water drainage :”10% :
Overall quality of water service 7% |
Maintenance of street signs & traffic signals [l "] 6% ' !
Overall cleanliness of streets/other public areas [[] 6% | I
|
|
|
|
|
|
|

Brush removal program M 4%
Leaf collection program [ 4%
Water pressure on a typical day ]II 3%
Ease of paying water bill [[] 2%
Maintenance of Village-owned buildings 1% . ) ) )

0% 10% 20% 30% 40%

|-1st Choice [12nd Choice E3rd Choice E4th Choice

Source: ETC Institute (2016)

ETC Institute (2016)
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Q11. Satisfaction with Various Aspects of
Trash Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Curbside recycling services

Residential trash collection services

Yard waste removal services

Bulk item pick-up/removal

Curbside composting service

Curbside electronics recycling

Amount you are charged for the services

1%
11% ‘1%%
40% 8% B%
41% 12% 29
34% | 29%‘ 9%
33% 21% 17%
39% 27% 12%
0% 20% 40% 60% 80% 100%

|-Very Satisfied (5) O Satisfied (4) CINeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)

Q12. Satisfaction with Various Aspects of
Village Communications

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Content of the Village's newsletters

Availability of info about programs & services

Click 'n Fix to report maintenance issues

Efforts to keep you informed about local issues

Quality of the Village's website

Timeliness of information provided by government

How well communication meet your needs

Quality of the Village's social media

Level of public involvement in decision making &

0% 20%

49% 29% 1%

o] = B

39% ‘ 34% 7%

43°A; ‘ 33% | 10%

43%‘ | | 36%‘ 6%

40% | 39% ‘ 9%

40% ‘ 38% ‘ 10%

36% ‘ 43% 6%

24% 43% 24%

40% 60% 80% 100%

|-Very Satisfied (5) MSatisfied (4) CINeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)

ETC Institute (2016)
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Q13. Have you called or visited the Village with a
question, problem, or complaint during the past year?

by percentage of respondents

Yes
1%

No
59%

Source: ETC Institute (2016)

Q13a. Satisfaction with Various Aspects of
Customer Service

by percentage of respondents who have called or visited the Village during the past year
who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

How courteously you were treated 40% 7% [ 10%
How easy they were to contact 44% 11% | 8%
Professionalism & knowledge of employees 37% 10%| 11%
Overall responsiveness to your request or concern 32% 12% 17%
How well your issue was handled 30% 12% 19%
0% 20% 40‘% 60“’/0 80‘% 100%

|-Very Satisfied (5) D Satisfied (4) CINeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)

ETC Institute (2016)
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Q14. What are your primary sources for information
about community activities and services?

by percentage of respondents (multiple choices could be made)

Quarterly Newsletter

www.oswegoil.org

Social media/Facebook

Email alerts

Signage/printed material from the Village
Electronic sign boards

Word of mouth

Local newsletter

Public meetings

Other

0% 20% 40% 60% 80%
Source: ETC Institute (2016)

Q15. Satisfaction with Various Aspects of
Code Compliance

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Enforcing codes designed to protect public health 46% 28% 7%
Enforcing the maintenance of business property 45% 28% 9%
Enforcing the maintenance of residential property 43% 28% 13%
Enforcing the mowing & trimming of lawns 38% 25% 22%
I I I 1
0% 20% 40% 60% 80% 100%

|-Very Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (1/2) |

Source: ETC Institute (2016)
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Q16. Satisfaction with Various Aspects of
Downtown
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Street lighting 51% | 24% ‘ 10%
Pedestrian walkways/crossings 47% ‘ 24% ‘ 12%
Green (outdoor) space 42;% “ 27% | ‘ 12%
Public gathering spaces 40% | ‘ | 30% | | 14%
Recreation amenities 39% | ‘ | 29% | ‘ 18%
Availability of parking 33% ‘ 25% ‘ 28%
Quality of shopping 28% ‘ 28% ‘ 36%
Shopping choices 25% | 23% ‘ 43%
Public art 23% ‘ 42% ‘ | 27%
Restaurant choices 21 °/; ‘ 1 8‘%; ‘ 54%
0% 20% 40% 60% 80% 100%
|-Very Satisfied (5) [@Satisfied (4) CINeutral (3) EDissatisfied (1/2) |
Source: ETC Institute (2016)

Q17. What do you leave Oswego to spend money on?

by percentage of respondents (multiple choices could be made)

Fine dining

Furniture

Vehicles

Casual dining
Specialty groceries
Clothing

General merchandise
Electronics

General groceries

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Source: ETC Institute (2016)

ETC Institute (2016)
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Q18. Do you currently pay Village utility bills online?

by percentage of respondents

Yes
49%

No
51%

Source: ETC Institute (2016)

Q19. Do you desire to make
more Village transactions online?

by percentage of respondents

Yes
49%

No
51%

Source: ETC Institute (2016)

ETC Institute (2016) Page 11
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Q20. Do you regularly use the
Kendall Area Transit Program (KAT) bus service?

by percentage of respondents

No
99%

Yes
1%

Source: ETC Institute (2016)

Q21. Do you regularly use Metra commuter rail service?

by percentage of respondents

Yes
18%

No
82%

Source: ETC Institute (2016)

ETC Institute (2016) Page 12
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Q22. Demographics: Approximately how many years
have you lived in the Village of Oswego?

by percentage of respondents

6-10 years
19%

11-15 years

24% 5 or fewer years

22%

31+ years
16-20 years 8%

16% 21-30 years

11%

Source: ETC Institute (2016)

Q23. Demographics: What is your age?

by percentage of respondents

3510 44
21%

451to 54
21%

Under 35
19%

55 to 64
21% 65+
18%

Source: ETC Institute (2016)

ETC Institute (2016) Page 13



Village of Oswego 2016 Community Survey Findings Report

Q24. Demographics: Gender

by percentage of respondents

Male
50%

50%

Source: ETC Institute (2016)

Q25. Demographics: Which of the following best
describes your housing situation?

by percentage of respondents

Own your home
96%

Rent
4%

Source: ETC Institute (2016)

ETC Institute (2016) Page 14
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Q26. Demographics: Which of the following best
describes your race/ethnicity?

by percentage of respondents (multiple choices could be made)

Caucasian/White

81%

Hispanic/Latino

African American/Black

Asian/Pacific Islander

Native American

Other

0% 20% 40% 60% 80%
Source: ETC Institute (2016)

Q27. Demographics: Which of the following best
describes your current employment status?

by percentage of respondents

Employed outside home
64%

Employed in home
9%

Not currently employed

Student e

1%

Retired
21%

Source: ETC Institute (2016)

ETC Institute (2016) Page 15
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Q28. Demographics: Do you telecommute to work?

by percentage of respondents

Yes
24%

No
76%

Source: ETC Institute (2016)

Q28-1. Demographics: How many days
per week do you typically telecommute?

by percentage of respondents

Two
19%

Three
15%

Four
6%

Five 20/,
21%

Source: ETC Institute (2016)

ETC Institute (2016) Page 16
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Section 2:
Benchmarking Analysis

ETC Institute (2016)
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TITUTE

Benchmarking Summary Report
Oswego, lllinois

Overview

ETC Institute's DirectionFinder program was originally developed in 1999 to help community
leaders across the United States use statistically valid community survey data as a tool for
making better decisions. Since November of 1999, the survey has been administered in more
than 230 cities in 43 states. Many participating cities conduct the survey on an annual or
biennial basis.

|leuy SupjJewyouag

~<
L2
n

This report contains benchmarking data from two sources: (1) a national survey that was
administered by ETC Institute during the summer of 2014 to a random sample of over 4,000
residents across the United States and (2) a regional survey administered by ETC Institute during
the summer of 2014 to nearly 400 residents living in communities in the East Central Region of
the United States. The East Central Region includes the following states: lllinois, Ohio,
Michigan, and Indiana.

Interpreting the Charts

The charts on the following pages show how the overall results for Oswego compare to the a
U.S. national and regional averages based on the results of the 2014 survey that was
administered by ETC Institute to a random sample of over 4,000 residents across the United
States, and the regional survey administered to nearly 400 residents living in communities the
East Central Region. The City of Oswego’s results are shown in blue, the East Central Region
averages are shown in red and the National averages are shown in yellow in the charts on the
following pages.

ETC Institute (2016) Page 18
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National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons
or organizations not directly affiliated with the Village of
Oswego is not authorized without written consent from
ETC Institute.

Overall Satisfaction with Various Village Services
Oswegqo vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Overall quality of the library system

% °©
Overall quality of fire services _g%l%
Overall quality of EMS/ambulance 84%
Parks/recreation programs & facilities m 82%
Overall quality of police services ” 81%
Overall quality of public schools/ district _%’ 747/"

Emergency preparedness zfg/?o/

Oy
Enforcement of codes and ordinances _‘eg/gg;o

0,
Village communication with the public -%0/55‘ %

Overall traffic flow & congestion management 8"1/%
| o |
0% 20% 40% 60% 80% 100%

|-Oswego W East Central Region CJU.S.

Source: 2016 ETC Institute

ETC Institute (2016)
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Satisfaction with Issues that Influence
Perceptions of the Village
Oswego vs. East Central Reqgion vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Overall quality of life in the Village

Overall appearance of your community

Overall quality of Village services provided

Value received for Village tax dollars/fees

0% 20% 40% 60% 80% 100%

EOswego BEast Central Region CJU.S.

Source: 2016 ETC Institute

Overall Satisfaction with Police Services
Oswego vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

179%
Police response time to emergencies 68%
69% |
|
75%
Enforcement of local traffic laws 70% |
‘ ‘ ‘ 69% |
74%
Visibility of police in neighborhoods 65% |
64% |

73%
Visibility of police in commercial areas 70% |
‘ ‘ ‘ 64% !
73%
Efforts to prevent crime 62% :
61% i
66% |
Police safety education programs 52%, |
62% |
| |
58% I
Animal control services 62% I
62% }
80% 100%

0% 20% 40% 60%

|-Oswego B East Central Region EJU.S.

Source: 2016 ETC Institute
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How Safe Residents Feel in Their Community
Oswego vs. East Central Region vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)
T
}99%
In your neighborhood during the day 82% :
87% |
|
|
9§°o
Overall feeling of safety in my community :
|
l
91%,
In Village parks :
|
|
l
87% }
In your neighborhood at night | |
62% | |
L I I I | |
0% 20% 40% 60% 80% 100%
EOswego BEast Central Region [C1U.S.
Source: 2016 ETC Institute
Overall Satisfaction with Village Maintenance
Oswego vs. East Central Region vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
80%
Condition of street signs & traffic signals 73%
179%
80%
Cleanliness of streets & other public areas 61% |
68% |
80%
Maintenance of buildings/facilities Downtown gngo |
°
72%
Condition of neighborhood streets 52% !
‘ ‘ ,59% l
66% !
Condition of sidewalks 53% I
56% :
66% |
Adequacy of Village street lighting 539 649 I
Yo |
66%
Landscaping of public areas along long streets 54% 639 |
o |
61% :
Condition of major Village streets 5 ;/%/ }
° |
0% 20% 40% 60% 80% 100%
|-Oswego B East Central Region EJU.S.
Source: 2016 ETC Institute

ETC Institute (2016) Page 21
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Overall Satisfaction with Communication
Oswego vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

63%
59%
/o
?8%

|
51%\

7%
Quality of the Village's website 63%
66%

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

2% !
Timeliness of info provided by government °/p :
6% I
|

|

|

|

|

|

|

|

|

|

Availability of info about Village services/progra

i

Village efforts to keep residents informed 44%

1%
Quality of social media outlets 61%

64%

T
|
Level of public involvement in decision-making :
|

0% 20% 40% 60% 80% 100%

HOswego EEast Central Region CJU.S.

Source: 2016 ETC Institute

Overall Satisfaction with Code Enforcement
Oswego vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

T
|
|
|

Enforcing exterior maint. of business property :
|
|
|
|

| |
59% l
| |
. . . . . | |
Enforcing exterior maint. of residential property 42% | |
| |
54“’/0 :
| |
| |
53% 1
| |
Enforcing mowing/trimming on private property 48% : :
| |
53"(0 :
| | | |
0% 20% 40% 60% 80% 100%

B Oswego BEast Central Region CJU.S.

Source: 2016 ETC Institute
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Overall Satisfaction with Utility Services
Village vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Residential trash collection services 75%
84% I

Recycling services

Yardwaste collection services

Water pressure

Bulky item pick up/removal services

Water service

0% 20% 40% 60% 80% 100%

HOswego BEast Central Region [JU.S.

Source: 2016 ETC Institute

Overall Satisfaction with Customer Service
Village vs. East Central Region vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
83%
The way you were treated 72"/?
68% |
|
82%
How easy they were to contact
|
How quickly Village staff responded to request :
|
1
69% ,
How well your issue was handled :
56% |
L T T | |
0% 20% 40% 60% 80% 100%
EOswego EEast Central Region TIU.S.
Source: 2016 ETC Institute
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Overall Ratings of the Community
Osweqo vs. East Central Region vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent" and 1 was "poor" (excluding don't knows)
90%
As a place to raise children 66% }
74%
88%
As a place to live 63% i
7%

| |
53% !
As a Village that is moving in the right direction 56% }
62% |
[ [ T |
42% ! :
As a place to work 8% |
60% !
T T 1 |
42% : :
As a place to visit 53% |
67% :

T T T
34% ; ;
As a place to retire 56% |
64% :

0% 20% 40% 60% 80% 100%
|-Oswego W East Central Region [1U.S.
Source: 2016 ETC Institute
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Importance-Satisfaction

Analysis
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SETC

Importance-Satisfaction Analysis
Oswego, lllinois

Overview

Today, Village officials have limited resources which need to be targeted to activities that are
of the most benefit to their citizens. Two of the most important criteria for decision making
are (1) to target resources toward services of the highest importance to citizens; and (2) to
target resources toward those services where citizens are the least satisfied.

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better
understand both of these highly important decision making criteria for each of the services
they are providing. The Importance-Satisfaction rating is based on the concept that cities will
maximize overall citizen satisfaction by emphasizing improvements in those service categories
where the level of satisfaction is relatively low and the perceived importance of the service is
relatively high.

Methodology

The rating is calculated by summing the percentage of responses for items selected as the first,
second, third and fourth most important services for the Village to provide. This sum is then
multiplied by 1 minus the percentage of respondents that indicated they were positively
satisfied with the Village's performance in the related area (the sum of the ratings of 4 and 5
on a 5-point scale excluding “don't knows”). “Don't know” responses are excluded from the
calculation to ensure that the satisfaction ratings among service categories are comparable.
[IS=Importance x (1-Satisfaction)].

Example of the Calculation. Respondents were asked to identify the major categories of
Village services they thought should receive the most emphasis over the next two years.
Forty-eight percent (48%) selected the flow of traffic and congestion management as one of
the most important services for the Village to provide.

With regard to satisfaction, 40% of the residents surveyed rated the Village’s overall
performance in the flow of traffic and congestion management as a “4” or a “5” on a 5-point
scale (where “5” means “very satisfied) excluding “Don't know” responses. The I-S rating for
the flow of traffic and congestion management was calculated by multiplying the sum of the

ETC Institute (2016) Page 26
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\
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most important percentages by 1 minus the sum of the satisfaction percentages. In this
example, 48% was multiplied by 60% (1-0.40). This calculation yielded an I-S rating of 0.2880,
which was ranked second out of ten major service categories.

The maximum rating is 1.00 and would be achieved when 100% of the respondents select an
item as one of their top three choices to emphasize over the next two years and 0% indicate

that they are positively satisfied with the delivery of the service.

The lowest rating is 0.00 and could be achieved under either one of the following two
situations:

e if 100% of the respondents were positively satisfied with the delivery of the service

e if none (0%) of the respondents selected the service as one of the three most
important areas for the Village to emphasize over the next two years.

Interpreting the Ratings
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Ratings that are greater than or equal to 0.20 identify areas that should receive significantly
more emphasis over the next two years. Ratings from .10 to .20 identify service areas that
should receive increased emphasis. Ratings less than .10 should continue to receive the
current level of emphasis.

e Definitely Increase Emphasis (1S>=0.20)

e ncrease Current Emphasis (0.10<=/5<0.20)

e Maintain Current Emphasis (15<0.10)

The results for Oswego are provided on the following pages.

40
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2016 Importance-Satisfaction Rating

Village of Oswego
Major Categories of City Services

Most Importance-

Most Important Satisfaction  Satisfaction  Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Overall value you receive for tax dollars & fees 60% 1 38% 9 0.3720 1
Overall flow of traffic & congestion management 48% 2 40% 8 0.2880 2
Overall management of Village finances 42% 3 38% 10 0.2604 3
Medium Priority (IS <.10)
Overall maintenance of Village streets 27% 4 64% 4 0.0972 4
Effectiveness of communication with public 14% 6 55% 7 0.0630 5
Enforcement of Village codes & ordinances 11% 9 57% 6 0.0473 6
Overall quality of services provided by Village 16% 5 70% 3 0.0480 7
Overall efforts for emergency preparedness 12% 8 62% 5 0.0456 8
Overall quality of police services 14% 7 81% 1 0.0266 9
Overall quality of customer service you receive 3% 10 73% 2 0.0081 10

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.
Satisfaction %: The "Satisfaction” percentage represents the sum of the ratings "1" and "2" excluding ‘don't knows."

Respondents ranked their level of satisfaction with each of the items on a scale
of 1 to 5 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2016 DirectionFinder by ETC Institute

ETC Institute (2016) Page 28
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2016 Importance-Satisfaction Rating

Village of Oswego
Police Services

Most Importance-

Most Important Satisfaction ~ Satisfaction  Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
High Priority (IS .10-.20)
The Village's efforts to prevent crime 38% 1 73% 8 0.1026 1
Medium Priority (IS <.10)
The visibility of police in neighborhoods 36% 2 73% 7 0.0972 2
The visibility of police in commercial areas 18% 4 74% 6 0.0468 3
Overall attitude & behavior of Police Department 18% 3 78% 4 0.0396 4
How quickly police respond to emergencies 16% 5 80% 1 0.0320 5
Enforcement of local traffic laws 13% 6 75% 5 0.0325 6
Police Department safety education programs 9% 8 67% 9 0.0297 7
Quality of animal control 7% 10 58% 10 0.0294 8
Overall professionalism of Police Dept. 13% 7 79% 3 0.0273 9
Overall quality of 9-1-1 services 8% 9 79% 2 0.0168 10

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.
Satisfaction %: The "Satisfaction” percentage represents the sum of the ratings "1" and "2" excluding ‘don't knows."

Respondents ranked their level of satisfaction with each of the items on a scale
of 1 to 5 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2016 DirectionFinder by ETC Institute
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2016 Importance-Satisfaction Rating

Village of Oswego
Village Maintenance and Public Works

Most Importance-

Most Important Satisfaction  Satisfaction  Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Traffic flow on major Village streets 34% 2 44% 19 0.1904 1
Condition of State roads 36% 1 49% 18 0.1836 2
Water rates 25% 4 42% 20 0.1450 3
Condition of major Village streets 29% 3 61% 16 0.1131 4
Medium Priority (IS <.10)
Overall quality of your tap water 21% 5 64% 15 0.0756 5
Pedestrian accessibility 16% 9 60% 17 0.0640 6
Snow & ice control program 20% 6 67% 11 0.0660 7
Adequacy of Village street lighting 17% 8 66% 14 0.0578 8
Condition of streets in your neighborhood 17% 7 2% 8 0.0476 9
Landscaping/trees of public areas along streets 13% 10 66% 13 0.0442 10
Condition of Village sidewalks 11% 11 66% 12 0.0374 11
Condition of street drainage/water drainage 10% 12 69% 9 0.0310 12
Overall quality of water service 7% 13 68% 10 0.0224 13
Overall cleanliness of streets/other public areas 6% 15 80% 3 0.0120 14
Maintenance of street signs & traffic signals 6% 14 81% 2 0.0114 15
Brush removal program 4% 16 79% 5 0.0084 16
Leaf collection program 4% 17 7% 7 0.0092 17
Ease of paying water bill 2% 19 7% 6 0.0046 18
Water pressure on a typical day 3% 18 87% 1 0.0039 19
Maintenance of Village-owned buildings 1% 20 80% 4 0.0020 20

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, third, and fourth
most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.
Satisfaction %: The "Satisfaction” percentage represents the sum of the ratings "1" and "2" excluding ‘don't knows."

Respondents ranked their level of satisfaction with each of the items on a scale
of 1 to 5 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2016 DirectionFinder by ETC Institute
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01l1. Using a £aleof 510 1, where5 means " Excellent” and 1 means " Poor," please rate Osweqo:

(N=629
Below Dont
Excelent Good Neural Average Poor Know
Q1-1. Asaplaceto live 36.1% 51.8% 6.7% 3.8% 0.6% 1.0%
Q1-2. As a paceto raise chidren 38.0% 45.8% 7.5% 1.7% 0.2% 6.8%
Q1-3. As aplaceto work 10.0% 20.0% 24.2% 11.8% 7.0% 27.0%
Q1-4. As a paceto retire 12.6% 16.4% 22.9% 16.7% 17.8% 13.7%
Q1-5. As a paceto visit 11.6% 27.8% 28.0% 17.0% 9.2% 6.4%
Q1-6. Asaplace for singe adllts (age 18-35) 4.9% 16.1% 26.1% 15.6% 11.0% 26.4%
Q1-7. As a pacefor play & leisue 9.5% 32.1% 30.0% 20.2% 5.6% 2.5%
Q1-8. As avillage movingin right diredion 13.7% 37.2% 24.6% 14.3% 5.1% 5.1%
Q1-9. As aplaceyou ae proud b cdl hone 30.8% 40.4% 20.8% 4.5% 2.9% 0.6%

45

WITHOUT DON'T KNOW
Q1. Using axaleof 5 to 1, where5 means " Excellent” and 1 means" Poor," please rate Oswego: (without " don't
know")
(N=629
Below
Excelent Good Neutral Average Poor
Q1-1. As a paceto live 36.4% 52.3% 6.7% 3.9% 0.6%
Q1-2. As a paceto raise chidren 40.8% 49.1% 8.0% 1.9% 0.2%
Q1-3. As aplaceto work 13.7% 27.5% 33.1% 16.1% 9.6%
Q1-4. As a paceto retire 14.5% 19.0% 26.5% 19.3% 20.6%
Q1-5. As a paceto visit 12.4% 29.7% 29.9% 18.2% 9.8%
Q1-6. Asaplace for singe adilts (age 18-35) 6.7% 21.8% 35.4% 21.2% 14.9%
Q1-7. As a pacefor play & leisure 9.8% 33.0% 30.8% 20.7% 5.7%
Q1-8. As avillage movingin right diredion 14.4% 39.2% 26.0% 15.1% 5.4%
Q1-9. As aplaceyou ae proud o cdl home 31.0% 40.6% 21.0% 4.5% 2.9%
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02. Several items that may influence your percegtion of the Village d Oswe are listed below. Please rate your
satisfaction with ead item on a sale of 1 to 5 where 5 means " Excellent” and 1 means " Poor."

(N=629
Below Dont
Excelent Good Neural  Average Poor Know

Q2-1. Overdl reputation of Vill age 21.0% 50.1% 19.1% 5.2% 1.4% 3.2%
Q2-2. Overall apeaarce d Village 20.3% 52.8% 18.1% 6.8% 0.5% 1.4%
Q2-3. Overadl quality of lifein Village 22.7% 53.6% 17.5% 3.5% 1.0% 1.7%
Q2-4. Overall feding of sakty in Village 28.8% 56.0% 11.1% 2.4% 0.8% 1.0%
Q2-5. Qudity of new development in Vill age 13.8% 34.2% 23.5% 16.1% 8.6% 3.8%
Q2-6. Accepanceof diverse populations 14.1% 40.9% 30.2% 6.0% 2.1% 6.7%
Q2_-7. Trarsparency& accauntallity of Village

adions 10.8% 28.6% 31.3% 10.0% 5.7% 13.5%
Q2-8. Village's environmental sustainability efforts  12.6% 32.4% 27.5% 4.9% 2.9% 19.7%
Q2-9. Avall ability of aff ordable housng 8.3% 32.0% 28.3% 11.9% 7.9% 11.6%
Q2-10. bb avail ability 4.5% 9.5% 29.4% 19.4% 8.9% 28.3%
Q2-11. Accesdo heath car fadliti es 24.2% 48.8% 18.1% 4.1% 1.6% 3.2%
Q2-12. Accessto religiousingditutions 27.5% 42.9% 17.2% 2.2% 1.1% 9.1%
Q2-13. Accessto quality shopping fadliti es 29.9% 43.4% 13.7% 8.6% 3.3% 1.1%
Q2-14. Accesdo redauarts & ertertainmert 22.1% 39.6% 17.0% 13.4% 7.0% 1.0%
Q2-15. Availability of cultural adivities & arts 7.2% 20.7% 34.5% 21.8% 7.6% 8.3%
Q2-16. Avail ability of transportation ogions 3.5% 13.4% 24.0% 30.2% 16.9% 12.1%
Q2-17. Qveral quality of public schools 21.3% 44.5% 15.1% 6.0% 1.6% 11.4%
Q2-18. Overall quality of Park District fadlities 31.3% 46.7% 11.6% 4.5% 0.6% 5.2%
Q2-19. Overall quality of Library sewvices 41.7% 42.8% 6.7% 2.4% 0.2% 6.4%
Q2-20. Overal quality of Fire District services 39.1% 39.4% 7.0% 0.8% 0.2% 13.5%
Q2-21. Overall quality of local ambulance sevice 33.7% 32.9% 8.7% 0.5% 0.5% 23.7%
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WITHOUT DON'T KNOW

02. Several items that may influence your percegtion of the Village d Oswe are listed below. Please rate your

satisfaction with ead item on a sale of 1 to 5 where 5 means " Excellent" and 1 means " Poor." (without "don't

know" )
(N=629
Below
Excelent Good Neural Average Poor
Q2-1. Overdl reputation of Vill age 21.7% 51.7% 19.7% 5.4% 1.5%
Q2-2. Overall appeaarce d Village 20.6% 53.5% 18.4% 6.9% 0.5%
Q2-3. Overdl quality of lifein Village 23.1% 54.5% 17.8% 3.6% 1.0%
Q2-4. Overall feding of sakty in Village 29.1% 56.5% 11.2% 2.4% 0.8%
Q2-5. Qudity of new development in Vill age 14.4% 35.5% 24.5% 16.7% 8.9%
Q2-6. Acceptance of diverse popuations 15.2% 43.8% 32.4% 6.5% 2.2%
Q2-7. Trarsparency& accauntahlity of Village adions 12.5% 33.1% 36.2% 11.6% 6.6%
Q2-8. Village's environmental sustainability efforts 15.6% 40.4% 34.3% 6.1% 3.6%
Q2-9. Avail ability of aff ordable housng 9.4% 36.2% 32.0% 13.5% 9.0%
Q2-10. bb avail ability 6.2% 13.3% 41.0% 27.1% 12.4%
Q2-11. Access b heath cae fadliti es 25.0% 50.4% 18.7% 4.3% 1.6%
Q2-12. Accessto religiousingitutions 30.2% 47.2% 18.9% 2.4% 1.2%
Q2-13. Accessto quality shopping fadliti es 30.2% 43.9% 13.8% 8.7% 3.4%
Q2-14. Accesdo redauarts & ertertainmert 22.3% 40.0% 17.2% 13.5% 7.1%
Q2-15. Availability of cultura adivities & arts 7.8% 22.5% 37.6% 23.7% 8.3%
Q2-16. Avail ability of transportation ogions 4.0% 15.2% 27.3% 34.4% 19.2%
Q2-17. Overall quality of public schools 24.1% 50.3% 17.1% 6.8% 1.8%
Q2-18. Overal quality of Park District fadlities 33.1% 49.3% 12.2% 4.7% 0.7%
Q2-19. Overall quality of Library services 44.5% 45.7% 7.1% 2.5% 0.2%
Q2-20. Overall quality of Fire District services 45.2% 45.6% 8.1% 0.9% 0.2%
Q2-21. Overal quality of local ambularnce sevice 44.2% 43.1% 11.5% 0.6% 0.6%
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03.OVERALL SATISFACTION WITH VILL AGE SERVICES: Usng ascale of 1to 5where5 means " Very

Satisfied' and 1 means" Very Dissatisfied," please rate your satisfaction with each of the srviceslisted below.

(N=629
Very Very Dont
Satisfied  Satisfied  Neural Dissdisfied Dissdisfied Know
Q3-1. Overdl quality of services provided by
Village 17.3% 49.8% 22.7% 5.1% 0.5% 4.6%
Q3-2. Overdl vdue tha you receave for your
Village ax & fees 8.7% 28.5% 24.8% 23.5% 11.8% 2.7%
Q3-3. Overdl quality of police services 30.5% 46.6% 11.9% 4.1% 1.6% 5.2%
Q3-4. Overall maintenarce of Village drees 16.4% 47.2% 22.3% 10.5% 2.9% 0.8%
Q3-5. Overall erforcemnen of Village cales &
ordinances 13.4% 36.2% 26.4% 7.9% 3.8% 12.2%
Q3-6. Overall quality of customer savice you
receave from Vill age enployees 22.3% 39.9% 18.1% 3.0% 1.7% 14.9%
Q3-7. Overall flow of traffic & congeston
managmert in Vill age 7.6% 32.0% 24.5% 22.4% 11.4% 2.1%
Q3-8. Overall efeciveressof Village
communicaion with the public 14.5% 37.7% 31.5% 9.1% 2.5% 4.8%
Q3-9. Overall éforts d Village for emergency
preparedness 10.5% 31.8% 22.3% 3.2% 0.8% 31.5%
Q3-10. Overall managmert of Village finarnces 7.3% 21.5% 28.8% 11.9% 5.9% 24.6%
48
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ITHOUT DON’'T KNOW

Q3. OVERALL SATISFACTION WITH VILL AGE SERVICES: Usng ascale of 1to Swhere5 means" Very

Satisfied' and 1 means" Very Dissatisfied," please rate your satisfaction with each of the srviceslisted below.

(without "don't know" )

(N=629
Very Very
Satisfied  Satisfied Neural Dissdisfied Dissdisfied
Q3-1. Overdl guality of services provided by Vill age 18.2% 52.2% 23.8% 5.3% 0.5%
Q3-2. Overall vdue tha you receave for your Vill age
tax & fees 9.0% 29.2% 25.5% 24.2% 12.1%
Q3-3. Overall quality of police services 32.2% 49.2% 12.6% 4.4% 1.7%
Q3-4. Overall maintenarce of Vill age grees 16.5% 47.6% 22.4% 10.6% 2.9%
Q3-5. Overall erforcenen of Village cales & ordinarces 15.2% 41.3% 30.1% 9.1% 4.3%
Q3-6. Overall gquality of customer savice you recave
from Village enployees 26.2% 46.9% 21.3% 3.6% 2.1%
Q3-7. Overall flow of traffic & congeston managmert
in Village 7.8% 32.6% 25.0% 22.9% 11.7%
Q3-8. Overall efeciveressof Village ommunication
with the public 15.2% 39.6% 33.1% 9.5% 2.7%
Q3-9. Overall eforts d Village for emergencyprepaedness 15.3% 46.4% 32.5% 4.6% 1.2%
Q3-10. Overall managnert of Village finarces 9.7% 28.5% 38.2% 15.8% 7.8%
49
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04. Which THREE of the items listed in Question 3 abovedo youthink should recave the MOST EMPHASIS

from Vill age leaders over the next TWO years?

Q4. Top chaice Number Percent
Overall quality of sewicesprovidedby Village 24 3.8%
Overall value that you receve for your Villagetax & fees 228 36.2 %
Overall quality of police sevices 24 3.8%
Overall maintenarce d Vill age steds 29 4.6 %
Overall erforcenert of Village cales & ordinarnces 19 3.0%
Overall flow of traffic & congeston managnert in Vill age 121 19.2 %
Overall effediveres d Village canmunicaion with the puldic 12 1.9%
Overall efforts d Vill age for emergencypreparedness 17 2.7%
Overall managemert of Village finances 82 13.0 %
Nonechosn 73 11.6 %
Tota 629 100.0 %

04. Which THREE of the items listed in Question 3 above do you think should recave the MOST EMPHASIS

from Vill age leaders over the next TWO years?

Q4. 2nd toice Number Percent
Overall quality of sewicesprovidedby Vill age 33 5.2%
Overall value that you receve for your Villagetax & fees 94 149 %
Overall quality of police sevices 36 5.7 %
Overall maintenarce d Vill age steds 78 12.4 %
Overall erforcenert of Village cales & ordinarnces 19 3.0%
Overall quality of customer sewvice you receive from Village enployees 7 1.1%
Overadl flow of traffic & congeston managnert in Vill age 110 17.5%
Overall effediveres d Village canmunicaion with the public 29 4.6 %
Overall efforts d Vill age for emergencypreparedness 25 4.0 %
Overall managmert of Village finances 93 14.8 %
Nonechosn 105 16.7 %
Tota 629 100.0 %
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04. Which THREE of the items listed in Question 3 above do you think should receve the MOST EMPHASIS

from Vill age leaders over the next TWO yeas?

Q4. 3d dhoice Number Percent
Overall quality of sewvices povidedby Vill age 44 7.0%
Overall value that you receve for your Villagetax & fees 55 8.7 %
Overall quality of police sevices 27 43 %
Overall maintenarce d Vill age steds 61 9.7 %
Overall erforcenert of Village cales & ordinarnces 31 4.9 %
Overall quality of customer sewvice you reeive from Village enployees 11 1.7%
Overall flow of traffic & congeston managnert in Vill age 70 11.1%
Overall effediveres d Village canmunicaion with the public 50 7.9 %
Overall efforts d Village for enmergencypreparechess 30 4.8 %
Overall managmen of Village finances 86 13.7%
Nonechosn 164 26.1 %
Total 629 100.0 %

SUM OF TOP 3 CHOICES

04. Which THREE of the items listed in Question 3 above do you think should receve the MOST EMPHASIS

from Vill ageleaders ova the next TWO years? (top 3)

Q4. um of Top 3 thoices Number Percent
Overall quality of sewicesprovidedby Vill age 101 16.1 %
Overall value that you receve for your Villagetax & fees 377 59.9 %
Overall quality of police sevices 87 13.8 %
Overall maintenarce d Vill age steds 168 26.7 %
Overall erforcenert of Village cales & ordinarnces 69 11.0%
Overall quality of customer sewrice you reeive from Village enployees 18 29%
Overall flow of traffic & congeston managnert in Vill age 301 47.9 %
Overall effediveres d Village canmunicaion with the public 91 14.5 %
Overall efforts d Village for emergencypreparechess 72 11.4%
Overall managmen of Village finances 261 41.5 %
Nonechosn 73 11.6 %
Total 1618
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05. Police Srvices For each of the items listed below, please rate your satisfaction on ascale d 1to 5where 5

means " Very Satisfied" and 1 means " Very Dissatisfied."

(N=629
Very Very Dont

Satisfied  Satisfied  Neural Dissdisfied Dissdisfied Know
Q5-1. Vishility of policein ndghbothoods 23.4% 49.0% 16.1% 8.7% 1.4% 1.4%
Q5-2. Vishility of policein conmercial areas 22.1% 47.5% 19.4% 4.6% 0.6% 5.7%
Q5-3. Villages eforts o prevert crime 21.3% 43.6% 19.1% 3.3% 1.3% 11.4%
Q5-4. How quickly policerespond b emergercies 24.5% 32.4% 11.6% 1.4% 1.4% 28.6%
Q5-5. Overall professondism of Police Dept 31.8% 37.4% 13.7% 3.2% 1.4% 12.6%
Q5-6. Overal atitude& benhavior of Police
Department pasonnd toward dti zens 30.7% 37.2% 13.4% 2.5% 2.9% 13.4%
Q5-7. Enforcement of local traffic laws 23.5% 44.7% 15.9% 4.3% 2.4% 9.2%
Q5-8. Polce Depatment safety educdion
programs 14.8% 25.9% 17.8% 2.2% 0.5% 38.8%
Q5-9. Overal quality of 9-1-1 sewrices 22.1% 28.1% 11.8% 0.5% 0.8% 36.7%
Q5-10. Qudity of animal control 11.9% 23.1% 19.6% 3.3% 2.2% 39.9%
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ITHOUT DON’'T KNOW

05. Police Services: For each of theitems listed below, please rate your satisfaction on a saleof 1 to 5 where 5

means " Very Satisfied" and 1 means " Very Disstisfied." (without "don't know")

(N=629
Very Very
Satisfied  Satisfied Neural Dissdisfied Dissdisfied

Q5-1. Vishility of policein ndghboihoods 23.7% 49.7% 16.3% 8.9% 1.5%
Q5-2. Vighility of policein conmercial areas 23.4% 50.4% 20.6% 4.9% 0.7%
Q5-3.Villages eforts o prevert crime 24.1% 49.2% 21.5% 3.8% 1.4%
Q5-4. How quickly police respondto emergences 34.3% 45.4% 16.3% 2.0% 2.0%
Q5-5. Overdl profesgondism of Police Dept 36.4% 42.7% 15.6% 3.6% 1.6%
Q5-6. Overall atitude& behavior of Police Depatment

personnd toward dtizens 35.4% 42.9% 15.4% 2.9% 3.3%
Q5-7. Enforcement of local traffic laws 25.9% 49.2% 17.5% 4.7% 2.6%
Q5-8. Polce Depatment safety educaion programs 24.2% 42.3% 29.1% 3.6% 0.8%
Q5-9. Overall quality of 9-1-1 sewvices 34.9% 44.5% 18.6% 0.8% 1.3%
Q5-10. Qudity of animal control 19.8% 38.4% 32.5% 5.6% 3.7%
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06. Which THREE of the police frvicesitemslistedin Quegion 5 above would you recommend receie the

MO ST EMPHASIS from Vill age leaders over the next TWO vyears?

Q6. Topchace Number Percent
Visihility of policein neighborhoods 130 20.7 %
Visibility of policein commercial areas 20 3.2%
Village's eforts o prevert crime 110 175 %
How quickly policerespndto energercies 28 45 %
Overall professonalismof Police Dept 18 2.9%
Overal attitude& behavior of Police Department personnd toward dtizens 42 6.7 %
Enforcenert of local traffic laws 24 3.8%
Police Departmert sakty educaion programs 16 25 %
Overal quality of 9-1-1 sewices 8 1.3%
Quality of animal control 12 19%
Nonechosn 221 35.1 %
Total 629 100.0 %

06. Which THREE of the police frvicesitemslistedin Quegion 5 above would you recommend receie the

MO ST EMPHASIS from Vill age leaders over the next TWO vyears?

Q6. 2nd tioice Number Percent
Visihility of policein neighborhoods 58 9.2 %
Visibility of policein commercial areas 57 9.1 %
Village's eforts  prevert crime 75 11.9%
How quickly policerespndto energercies 41 6.5 %
Overall professonalism of Police Dept 34 5.4%
Overal attitude& behavior of Police Department personnd toward dtizens 30 4.8 %
Enforcenert of local traffic laws 29 4.6 %
Police Departmert sakty educaion programs 15 2.4 %
Overal quality of 9-1-1 sewices 22 3.5%
Quality of animal control 10 1.6 %
Nonechosn 258 41.0 %
Total 629 100.0 %
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06. Which THREE of the police frvicesitemslistedin Quegion 5 above would you recommend receive the

MO ST EMPHASIS from Vill age leaders over the next TWO years?

Q6. 3d dchoice Number Percent
Visihility of policein neighborhoods 40 6.4 %
Visibility of policein commercial areas 36 5.7 %
Village's eforts  prevert crime 53 8.4 %
How quickly policerespndto energercies 29 4.6 %
Overall professonalismof Police Dept 27 4.3 %
Overal attitude & behavior of Police Department personnd toward dtizens 42 6.7 %
Enforcenert of local traffic laws 27 4.3 %
Police Departmert sakty educaion programs 26 4.1 %
Overal quality of 9-1-1 sewices 21 3.3%
Quality of animal control 22 3.5%
Nonechosn 306 48.6 %
Total 629 100.0 %

06. Which THREE of the police frvicesitemslistedin Quegion 5 above would you recommend receie the

MO ST EMPHASIS from Vill ageleaders ova the next TWO vyears? (top 3)

Q6. um of Top 3 thoices Number Percent
Visihility of policein neighborhoods 228 36.2 %
Visibility of policein commercial areas 113 18.0 %
Village's eforts o prevert crime 238 37.8%
How quickly pdiceresmpndto energercies 98 15.6 %
Overall professonalism of Police Dept 79 12.6 %
Overal attitude & behavior of Police Department personnd toward dtizensl14 18.1 %
Enforcenert of local traffic laws 80 12.7 %
Police Departmert sakty educaion programs 57 9.1 %
Overal quality of 9-1-1 sewices 51 8.1 %
Quality of animal control 44 7.0 %
Nonechosn 221 35.1 %
Total 1323
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Q7. Using a saleof 1 to 4 where4 means" Very Safe' and 1 means" Very Unsafe," please rate how safe you fed

in thefollowing stuations.

(N=629
Somewha Somewha Velry Dont

Very Safe Sde Unsake Unsake Know
Q7-1. In commercial & retall areas 60.1% 34.0% 3.5% 0.5% 1.9%
Q7-2. Walking donre in your ndghbothoodafter darkk 40.1% 43.1% 11.4% 1.6% 3.8%
Q7-3. Walking donre in your ndghbotood
during the day 78.7% 18.4% 0.6% 0.3% 1.9%
Q7-4. In Village perks, reaeaton aeas & trails 44.2% 40.7% 7.2% 1.6% 6.4%
Q7-5. Overall feding of sakty in Village 55.5% 39.7% 3.2% 0.3% 1.3%
WITHOUT DON'T KNOW

07.Using ascale d 1to 4where 4means " Very Safe" and 1 means" Very Unsafe." please rate how safe you feel

in the following sStuations. (without "don't know" )

(N=629

Somewha Somewha Velry
Very Safe Sde Unsake Unsake
Q7-1.In commercia & retal aress 61.3% 34.7% 3.6% 0.5%
Q7-2. Walking donre in your ndghbothoodafter dark 41.7% 44.8% 11.9% 1.7%
Q7-3. Walking donre in your ndghbothoodduring the day 80.2% 18.8% 0.6% 0.3%
Q7-4. In Village prks, reaeaion aeas & trails 47.2% 43.5% 7.6% 1.7%
Q7-5. Overall feding of sakty in Village 56.2% 40.3% 3.2% 0.3%

08. During the pag 12 nonths, were you or anyone in your household the victim of any crimein Oswego?

Q8. Were you the victim of any crime during past

12 nonths Numbe Percent
Yes 39 6.2 %
No 555 88.2 %
Dont know 35 5.6 %
Tota 629 100.0 %
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09. Village MaintenancefPublic Work s: For each of the items listed below, please rate your satisfaction on a
scale of 1 to 5 where5 means " Very Satisfied" and 1 means " Very Disstisfied."

(N=629

Very Velry Dont
Satisfied  Satisfied Neural Dissdisfied Dissdisfied Know

Q91. Condition d State roads (US 34, US 30,
IL 25, L 31,IL 71) 8.9% 39.1% 18.4% 21.3% 10.3% 1.9%

Q9-2. Condition d mgjor Vill age streds
(Doudas Road, Wolfs Crosdng, Mill Road,

Boulde Hill Pass Minkler Road, €c.) 12.7% 46.7% 21.6% 12.6% 4.5% 1.9%
Q93. Condition d dredsin your ndghbothood 21.9% 49.0% 14.8% 9.1% 4.1% 1.1%
Q94. Maintenarceof sred signs & traffic 9gnals 25.6% 53.4% 14.3% 4.3% 0.6% 1.7%
Q9-5. Maintenarte d Vill age-owned buldings 24.5% 45.0% 15.9% 1.4% 0.0% 13.2%
Q9-6. Traffic flow on major Vill age dreets 9.5% 33.5% 25.0% 23.2% 7.2% 1.6%
Q9-7. Pecestian accesshility 17.5% 40.1% 24.5% 10.0% 3.8% 4.1%
Q9-8. Overdll cleanlinessof sredsother public areas 23.8% 55.2% 14.5% 3.7% 1.1% 1.7%
Q99. Adequacy of Vill age stred lighting 16.2% 48.3% 19.4% 10.8% 3.8% 1.4%
Q910. ndtion d Vill age sdewalks 16.7% 48.2% 21.8% 8.9% 2.1% 2.4%
Q911.Landsapng/treesof pulic aras abng

street 17.5% 47.2% 22.1% 8.9% 2.5% 1.7%
Q912. ndtion d dred drainage/water drainage 16.9% 49.8% 20.3% 6.7% 2.9% 3.5%
Q9-13. Brush removal program 30.5% 41.7% 14.0% 4.0% 1.4% 8.4%
Q9-14. Led colledion program 29.1% 40.5% 14.5% 4.5% 1.7% 9.7%
Q9-15. Sow & ice control program 21.8% 42.9% 18.9% 9.1% 3.3% 4.0%
Q9-16. Water pressure on atypica day 34.5% 50.1% 9.4% 2.1% 1.0% 3.0%
Q9-17. Overdl quality of your tap water 20.2% 42.1% 18.1% 11.9% 4.5% 3.2%
Q9-18. Waterrates 10.0% 30.5% 32.1% 17.0% 7.3% 3.0%
Q9-19. Ease of paying water bill 27.2% 47.5% 17.5% 3.2% 1.4% 3.2%
Q9-20. Overall quality of water sevice 18.8% 46.7% 22.7% 5.4% 2.7% 3.7%
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ITHOUT DON’'T KNOW

09. VillageMaintenancePublic Works: For each of the items listed below, please rate your satisfaction on a
scale of 1 to 5 where5 means " Very Satisfied" and 1 means " Very Disstisfied." (without "don't know" )

(N=629

Very Very
Satisfied Satisfied Neural Dissaisfied Dissdisfied

Q91. Condition d State roads (US 34, US 30, L 25,
IL31, L 71) 9.1% 39.9% 18.8% 21.7% 10.5%

Q9-2. Condition d major Vill age streds (Doudas Road,
Wolfs Crossing, Mill Road, Boulder Hill Pass Minkler

Road, €c.) 13.0% 47.6% 22.0% 12.8% 4.5%
Q9-3. Condition d dredsin your ndghbotood 22.2% 49.5% 15.0% 9.2% 4.2%
Q94. Maintenarteof stred signs & traffic dgnals 26.1% 54.4% 14.6% 4.4% 0.6%
Q9-5. Maintenarte d Vill age-owned buidings 28.2% 51.8% 18.3% 1.6% 0.0%
Q9-6. Traffic flow on ngjor Village dreets 9.7% 34.1% 25.4% 23.6% 7.3%
Q9-7. Pecestianaccesshility 18.2% 41.8% 25.5% 10.4% 4.0%
Q9-8. Overall dealliness d streetsother public areas 24.3% 56.1% 14.7% 3.7% 1.1%
Q99. Adequay of Vill age stred lighting 16.5% 49.0% 19.7% 11.0% 3.9%
Q9-10. ndtion d Vill age sdewalks 17.1% 49.3% 22.3% 9.1% 2.1%
Q911 Landsapng/trees d public areasalong streets 17.8% 48.1% 22.5% 9.1% 2.6%
Q9-12. @ndition d dred drainage/water drainage 17.5% 51.6% 21.1% 6.9% 3.0%
Q9-13. Brush removal program 33.3% 45.5% 15.3% 4.3% 1.6%
Q9-14. Led colledion program 32.2% 44.9% 16.0% 4.9% 1.9%
Q9-15. Show & ice control program 22.7% 44.7% 19.7% 9.4% 3.5%
Q9-16. Water presaure on atypicd day 35.6% 51.6% 9.7% 2.1% 1.0%
Q9-17. Overall quality of your tap water 20.9% 43.5% 18.7% 12.3% 4.6%
Q9-18. Waterrates 10.3% 31.5% 33.1% 17.5% 7.5%
Q9-19. Ease of paying water bill 28.1% 49.1% 18.1% 3.3% 1.5%
Q9-20. Overall quality of water sevice 19.5% 48.5% 23.6% 5.6% 2.8%
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010. Which FOUR of the public works items listed in Question 9 above do you think should recavethe MOST

EMPHASIS from Vill age leaders over the next TWO Yeas?

Q10. Top chaice Number Percent
Condition of State roads(US 34, US 30, L 25,IL 31, IL 71) 118 18.8 %
Condtionof mgor Village strees (Dougas Road Woalfs

Crossng, Mill Road, Boulder Hill Pass Minkler Road, dc.) 41 6.5 %
Condtionof greds in your néghbothood 33 5.2%
Maintenarte d stred sgns & traffic dgnals 6 1.0%
Maintenarte of Village-owned buildings 2 0.3%
Traffic flow on major Vill age steets 79 12.6 %
Pededrianaccesbility 21 3.3%
Overall clearliiness ¢ sreets/other public areas 5 0.8 %
Adequacyof Village stred lighting 20 3.2%
Condtion of Vill age sidewalks 17 2.7 %
Landscgping/trees d public areas dong streds 13 2.1%
Condtion of stred drainage/water drainage 7 1.1%
Brush removal program 5 0.8 %
Led colledion piogram 2 0.3%
Snow & icecontrol program 29 4.6 %
Water pressue m a typical day 1 0.2%
Overal quality of your tapwater 64 10.2 %
Water rates 39 6.2 %
Ease 6 paying water hill 1 0.2%
Overall quality of water service 8 1.3%
Nonechosn 118 18.8 %
Total 629 100.0 %
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010. Which FOUR of the public works items listed in Question 9 above do you think should recavethe MOST

EMPHASIS from Vill age leaders over the next TWO Yeas?

Q10. 2nd boice Number Percent
Condition of State roads(US 34, US 30, L 25,IL 31, IL 71) 45 7.2%
Condtionof mgjor Vill age streds (Doudas Road, Wolfs

Crossng, Mill Road, Boulder Hill Pass Minkler Road, dc.) 82 13.0%
Condtionof greds in your néghbothood 31 4.9 %
Maintenarte d stred sgns & traffic 9gnals 6 1.0%
Maintenarte of Village-owned buldings 2 0.3%
Traffic flow on nmgjor Vill age streets 66 10.5%
Pededrianaccessbility 25 4.0 %
Overall clearliiness ¢ sreets/other public areas 4 0.6 %
Adequacyof Village stred lighting 33 5.2%
Condtion of Vill age sidewalks 16 25 %
Landscaapng/trees d public areas dongstreds 26 4.1 %
Condtion of stred drainage/water drainage 15 2.4 %
Brush removal program 7 1.1%
Led colledion piogram 7 1.1%
Snow & icecontrol program 33 5.2%
Water pressure an a typical day 4 0.6 %
Overnall quality of your tapwater 19 3.0%
Water rates 38 6.0 %
Ease 6 paying water hill 5 0.8 %
Overal quality of water service 17 2.7 %
Nonechosn 148 23.5%
Total 629 100.0 %
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010. Which FOUR of the public works items listed in Question 9 above do you think should recevethe MOST

EMPHASISfrom Vill age leaders over the next TWO Yeas?

Q10. 3d choice Number Percent
Condtionof Sate roads(US 34, US 30, L 25,IL 31, IL 71) 33 5.2%
Condtionof major Vill age streds (Doudas Road, Wolfs

Crosdng, Mill Road, Boulder Hill Pass Minkler Road etc.) 32 51%
Condtionof greds in your neghbothood 30 4.8 %
Maintenarte d stred signs & traffic dgnals 11 1.7%
Traffic flow on major Vill age steets 37 5.9%
Pededrianaccessbility 32 5.1%
Overall cleariiness d streets/other public areas 10 1.6 %
Adequacyof Village stred lighting 32 5.1%
Condition of Vill age sidewal ks 19 3.0%
Landsapngtrees d public areass dong streds 28 45 %
Condtion of stred drainage/water drainage 23 3.7%
Brush removal program 7 1.1%
Leafcolledion piogram 10 1.6 %
Snow & icecontrol program 39 6.2 %
Water pressure m a typical day 7 1.1%
Overnall quality of your tapwater 31 4.9 %
Waterrates 38 6.0 %
Ease 6 paying water hill 3 0.5%
Overal quality of water service 6 1.0%
Nonechosn 201 32.0 %
Total 629 100.0 %
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010. Which FOUR of the public works items listed in Question 9 above do you think should recevethe MOST

EMPHASIS from Vill age leaders over the next TWO Yeas?

Q10.4th dhoice Number Percent
Condtion of State roads (US 34, US 30, L 25,IL 31, IL 71) 29 4.6 %
Condtionof mgjor Vill age streets (Doudas Road, Wolfs

Crosdng, Mill Road, Boulder Hill Pass Minkler Road, dc.) 25 4.0 %
Condtionof greds in your naghbothood 13 21%
Maintenarte of stred signs & traffic dgnals 14 2.2%
Maintenarce of Village-owned buldings 4 0.6 %
Traffic flow on mgor Vill age steets 28 45 %
Pededrianaccesbility 23 3.7%
Overall clearliness d sreets/other public areas 18 29%
Adequacyof Village sted lighting 20 3.2%
Condtion of Vill age sidewalks 17 2.7 %
Landsapngtrees d public areas dong streds 17 2.7 %
Condtion of stred drainage/water drainage 15 2.4 %
Brush removal program 9 1.4%
Led colledion pogram 6 1.0%
Snow & icecontrol program 23 3.7%
Water pressure i a typical day 5 0.8 %
Overall quality of your tapwater 17 2.7 %
Water rates 40 6.4 %
Ease 6 paying water hill 4 0.6 %
Overal quality of water service 13 2.1 %
Nonechosn 289 45.9 %
Total 629 100.0 %
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SUM OF TOP 4 CHOICES

010. Which FOUR of the public works items listed in Question 9 above do you think should recavethe MOST

EMPHASIS from Vill ageleaders ova the next TWO Years? (top 4)

Q10. Sim of Top4 Choices Number Percent
Condition of State roads (US 34, US 30, L 25,IL 31, IL 71) 225 35.8 %
Condtionof mgor Vill age streds (Doudas Road, Wolfs

Crossng, Mill Road, Boulder Hill Pass Minkler Road, dc.) 180 28.6 %
Condtionof greds in your néghbothood 107 17.0 %
Maintenarce d stred sgns & traffic 9gnals 37 5.9%
Maintenarte of Village-owned buldings 8 1.3%
Traffic flow on major Vill age steets 210 33.4%
Pededrianaccessbility 101 16.1 %
Overall clearliness ¢ sreets/other public areas 37 5.9%
Adequacyof Vill age stred lighting 105 16.7 %
Condtion of Vill age sidewalks 69 11.0%
Landscaapng/trees d public areas dongstreds 84 13.4 %
Condtion of stred drainage/water drainage 60 9.5 %
Brush removal program 28 4.5 %
Led colledion piogram 25 4.0 %
Snow & ice control program 124 19.7 %
Water pressure a a typical day 17 2.7 %
Overall quality of your tapwater 131 20.8 %
Water rates 155 246 %
Ease 6 paying water hill 13 21%
Overal quality of water service 44 7.0%
Nonechosn 118 18.8 %
Total 1878
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011. Trash Service For ead of the items listed below, please rate your satisfaction on a sale of 1 to 5 where 5

means " Very Satisfied" and 1 means " Very Dissatisfied."

(N=629
Very Very Dont
Satisfied  Satisfied  Neural Dissdisfied Dissdisfied Know
Q11-1. Resdertial trashcadl ection services 54.8% 40.2% 2.5% 0.5% 0.5% 1.4%
Q11-2. Curbside recycling sewices 54.8% 39.9% 2.2% 0.2% 0.5% 2.4%
Q11-3. Yard wast rermoval sewices 44.5% 36.7% 7.5% 2.2% 1.0% 8.1%
Q11-4. Bulk item pick-up/fremoval 38.2% 35.3% 10.0% 1.7% 0.2% 14.6%
Q11-5. Amountyou ae charged for services 21.5% 38.0% 26.2% 7.9% 3.2% 3.2%
Q11-6. Qurbsde dedronics regycling 20.2% 23.1% 14.8% 7.8% 4.3% 29.9%
Q11-7. Curbsde compodging service 15.7% 19.4% 16.5% 3.2% 1.7% 43.4%

WITHOUT DON'T KNOW

011. Trash Service For ead of the items listed below, please rate your satisfaction on a sale of 1 to 5 where 5

means " Very Saisfied" and 1 means " Very Dissatisfied." (without "don't know")

(N=629
Very Very
Satisfied _ Satisfied Neural Dissdisfied Dissaisfied
Q11-1. Residertial trashcadl ection services 55.6% 40.8% 2.6% 0.5% 0.5%
Q11-2. Curbside recycling sewices 56.2% 40.9% 2.3% 0.2% 0.5%
Q11-3. Yard wast renmoval sewices 48.4% 40.0% 8.1% 2.4% 1.0%
Q11-4. Bulk item pick-up/removal 44.7% 41.3% 11.7% 2.0% 0.2%
Q11-5. Amountyou ae charged for services 22.2% 39.2% 27.1% 8.2% 3.3%
Q11-6. Qurbsde dedronics regycling 28.8% 32.9% 21.1% 11.1% 6.1%
Q11-7. Qurbsde compoging service 27.8% 34.3% 29.2% 5.6% 3.1%
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Communications: For ead of the items listed below, please rate your satisfaction on a sale of 1 to 5 where 5
means " Very Satisfied" and 1 means " Very Dissatisfied."

(N=629

Very Very Dont
Satisfied  Satisfied Neural Dissdisfied Dissdisfied Know

Q12-1. Availabili ty of information abou Vill age

programs & sewices 15.9% 43.4% 28.1% 6.4% 0.8% 5.4%
Q12-2. Vill age's eff orts to keegp you informed

aboutlocal issues 14.3% 41.0% 31.2% 8.3% 1.1% 4.1%
Q12-3. Qudity of Village'’s saial meda,i.e.

Faceébook Twitter, etc. 9.4% 23.1% 27.5% 3.8% 0.2% 36.1%
Q12-4. Quality of Village's website 11.3% 34.7% 28.8% 4.0% 1.1% 20.2%
Q12-5. Content of Vill age's newsletters 16.4% 45.6% 27.0% 3.7% 0.0% 7.3%
Q12-6. dick n Fx to report maintenarce issues

(stredlight outages, pot holes,code canpliarce,etc.) 10.3% 20.8% 18.0% 2.2% 1.6% 47.1%
Q12-7. How well Vill age's communicéions

med your needs 10.8% 35.8% 34.7% 7.3% 1.7% 9.7%
Q12-8. Timelinessof information provided by

your Village govemmernt 10.7% 34.3% 33.4% 6.4% 1.7% 13.5%
Q12-9. Level of publicinvolvement in locd

decision making 6.5% 17.8% 32.3% 12.6% 5.2% 25.6%
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ITHOUT DON’'T KNOW

012. VillageCommunications: For each of theitems listed below, please rate your satisfaction ona saleof 1t0 5

where 5 means " Very Saisfied" and 1 means " Very Dissatisfied." (without "don't know")

(N=629
Very Very
Satisfied Satisfied Neural Dissdisfied Dissaisfied
Q12-1. Availabili ty of information abou Vill age
programs & sewices 16.8% 45.9% 29.7% 6.7% 0.8%
Q12-2. Vill age's eff orts to kegp you informed ebou
locd issLes 14.9% 42.8% 32.5% 8.6% 1.2%
Q12-3. Quality of Village's seial meda,i.e. Facéook
Twitter, etc. 14.7% 36.1% 43.0% 6.0% 0.2%
Q12-4. Qudity of Village's website 14.1% 43.4% 36.1% 5.0% 1.4%
Q12-5. Content of Vill age's newdletters 17.7% 49.2% 29.2% 3.9% 0.0%
Q12-6. dick n Hx to repart maintenance isaues
(stredlight outages,pot holes,code canpliarnce,efc.) 19.5% 39.3% 33.9% 4.2% 3.0%
Q12-7. How well Vill age's communicaionsmed yourneeds 12.0% 39.6% 38.4% 8.1% 1.9%
Q12-8. Timelinessof information piovided by your
Village gpvemmert 12.3% 39.7% 38.6% 7.4% 2.0%
Q12-9. Level of publicinvolvement in locd decisonmaking 8.8% 23.9% 43.4% 16.9% 7.1%
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013. Qustomer Service Haveyou contacted the Villagewith a question, problem or complaint in the pas year?

Q13. Hawe you contadedVill age in pad year Number Percent
Yes 259 41.2 %
No 370 58.8 %
Tota 629 100.0 %

0Q13a. (f YESto Question 13) Several fadors that might influenceyour perception of the quality of customer
service you receve from Village anployeesare listed below. Using ascale d 1 to 5where 5means " Very
Satisfied" and 1 means" Very Dissatisfied," please rate your satisfaction with the customer service you receved
from the Village anployees

(N=259
Very Velry Dont

Satisfied  Satisfied ~ Neural Dissdisfied Dissdisfied Know
Q13al. How easythe cepartment wasto contad 37.5% 43.2% 10.8% 5.8% 1.9% 0.8%
Q13a2. How courteously you were treged 42.5% 39.0% 6.9% 6.2% 3.5% 1.9%
Q13a3. Rofessondism & knowledge of Vill age
enployees vho assstedyou 41.3% 36.3% 9.3% 7.3% 3.5% 2.3%
Q13a4. Overall responsiveressof Village
enployees b your request or concern 39.0% 30.9% 11.2% 6.9% 9.7% 2.3%
Q13a5. How well yourisaue was handled 37.5% 29.3% 12.0% 6.9% 11.2% 3.1%
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ITHOUT DON’'T KNOW

0Q13a. (f YESto Question 13) Several fadors that might influenceyour perception of the quality of customer
service you receve from Village anployeesare listed below. Using ascale d 1 to 5where 5means " Very
Satisfied' and 1 means " Very Dissatisfied," please rate your satisfaction with the customer service you receved
from the Village enployees. (without "don't know")

(N=259
Very Very

Satisfied Satisfied Neural Dissdisfied Dissaisfied
Q13a1l. How easy the dgpartment was to contad 37.7% 43.6% 10.9% 5.8% 1.9%
Q13a2. How courteously you were treged 43.3% 39.8% 7.1% 6.3% 3.5%
Q13a3. Rofessondism & knowledge of Vill age
enployees viho assstedyou 42.3% 37.2% 9.5% 7.5% 3.6%
Q13a4. Overall responsiveress 6 Village enployees
to your request or concern 39.9% 31.6% 11.5% 7.1% 9.9%
Q13a5. How well yourissuewas handled 38.6% 30.3% 12.4% 7.2% 11.6%
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014. What are your primary sources for information about community adivities and services?

Q14. Your primary sources for information abou

community actvities & sevices Number Percent
Quartery Newsletter (Oswego News) 409 65.0 %
Word of mouth 248 39.4 %
Local newspaper 244 38.8 %
www.oswvegoil .org (webdte) 187 29.7 %
Signage/printed material from Vill age 177 28.1 %
Soda media/lFacéook 164 26.1 %
Email alerts 98 15.6 %
Eledronic sgn boads 53 8.4 %
Public meeings 15 2.4 %
Other 23 3.7%
Total 1618
Q14. Gher

Q14. Ghe Number Percent
Fliers & bulletins 1 4.5 %
Ledyer 1 45 %
Ledyer-Sentind 1 45 %
Osweg Facetmok 1 45 %
Oswego Patch 4 18.2 %
Osweg emails 1 45 %
Radio 1 4.5 %
WSPY 2 9.1%
WSPY .com; onlyosvego.com 1 45 %
Click N Fix 1 4.5 %
Internet 1 4.5 %
Onlyoswego.com 5 22.7 %
Speakng with officials 1 45 %
Talkingto neghbors 1 45 %
Total 22 100.0 %
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0Q15.Code Compliance: For each of the items listed below, please rate your satisfaction on ascale d 1to 5where
5 means " Very Satisfied" and 1 means " Very Dissatisfied."

(N=629

Very Very Dont
Satisfied  Satisfied Neural Dissdisfied Dissdisfied Know

Q15-1. Enforcing maintenane of residential
property (exterior of building itself) 13.5% 35.6% 23.4% 7.6% 2.7% 17.2%

Q15-2. Enforcing mowing & trimming of lawnson
private property 12.7% 30.8% 20.5% 13.2% 5.1% 17.6%

Q15-3. Enforcing maintenane of busness
propety 14.6% 35.1% 21.6% 5.7% 1.4% 21.5%

Q15-4. Enforcing codes designed to proted
public health & safety 14.9% 34.7% 21.1% 3.2% 1.7% 24.3%

ITHOUT DON’'T KNOW

0Q15.Code Compliance: For each of the items listed below, please rate your satisfaction on ascale d 1to 5where
5 means" Very Sdaisfied" and 1 means" Very Dissatisfied." (without "don't know" )

(N=629)

Very Very
Satisfied Satisfied Neural Dissdisfied Dissdisfied

Q15-1. Enforcing maintenane of residential propaty

(exterior of building itself) 16.3% 43.0% 28.2% 9.2% 3.3%
Q15-2. Enforcing mowing & trimming of lawnson

private property 15.4% 37.5% 24.9% 16.0% 6.2%
Q15-3. Enforcing maintenane of busnesspropety 18.6% 44.7% 27.5% 7.3% 1.8%

Q15-4. Enforcing codes designed to proted pulbic
heath & sdety 19.7% 45.8% 27.9% 4.2% 2.3%
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016. Aspeds of Downtown: How satisfied are you with the following agpeds of downtown Oswego?

(N=629
Very Very Dont
Satisfied  Satisfied  Neural Dissdisfied Dissdisfied Know
Q16-1. Shoppng choices 9.2% 23.5% 21.9% 27.5% 14.0% 3.8%
Q16-2. Reshurart choices 7.5% 20.0% 17.3% 29.9% 21.9% 3.3%
Q16-3. Qudity of shopping 8.4% 26.4% 26.4% 21.6% 12.4% 4.8%
Q16-4. Avail ability of parking 13.0% 32.0% 24.5% 20.3% 6.8% 3.3%
Q16-5. Green (outdoor) space 18.4% 39.9% 26.2% 8.7% 2.7% 4.0%
Q16-6. Recreaton anenities 12.7% 35.8% 26.9% 11.8% 5.2% 7.6%
Q16-7. Rublic gathering spaces 14.3% 37.2% 28.3% 9.7% 3.7% 6.8%
Q16-8. Rublic art 6.5% 18.9% 34.5% 15.9% 6.7% 17.5%
Q16-9. Stred lighting 14.6% 48.6% 22.4% 6.7% 3.0% 4.6%
Q16-10. Pedestianwalkways/crossings 16.5% 45.2% 22.9% 7.8% 3.7% 4.0%
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WITHOUT DON'T KNOW

016. Aspeds of Downtown: How satisfied are you with the following agpeds of downtown Oswego? (vithout

"don't know")

(N=629
Very Very
Satisfied  Satisfied Neural Dissdisfied Dissaisfied

Q16-1. Shopping choices 9.6% 24.5% 22.8% 28.6% 14.5%
Q16-2. Restiwrart choices 7.7% 20.7% 17.9% 30.9% 22.7%
Q16-3. Qudity of shopping 8.8% 27.7% 27.7% 22.7% 13.0%
Q16-4. Avail ability of parking 13.5% 33.1% 25.3% 21.1% 7.1%
Q16-5. Green (outdoon space 19.2% 41.6% 27.3% 9.1% 2.8%
Q16-6. Recreaton anenities 13.8% 38.7% 29.1% 12.7% 5.7%
Q16-7. Rublic gathering spaces 15.4% 39.9% 30.4% 10.4% 3.9%
Q16-8. Rublic art 7.9% 22.9% 41.8% 19.3% 8.1%
Q16-9. Sred lighting 15.3% 51.0% 23.5% 7.0% 3.2%
Q16-10. Pedestianwalkways/crossings 17.2% 47.0% 23.8% 8.1% 3.8%
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017. What do you leave Oswego to oend money on?

Q17. Wha do you leave Oswego to gpend noney

on Number Percent
Finedining 466 74.1 %
Fumiture 410 65.2 %
Vehcles 391 62.2 %
Casud dining 307 48.8 %
Specialty groceries 284 452 %
Clothing 269 42.8 %
Gerera merchardise 171 27.2%
Electronics 134 21.3%
Gerera groceies 96 15.3%
Other 64 10.2 %
Total 2592
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Q17. Gther
Q17. Gher Number Percent
Airport/train 1 1.6 %
Any entertainment other than movies 1 1.6 %
Anything notrelated to mattresses 1 1.6 %
Beauy store 1 1.6 %
Binnys/Whole FoodgTrader Joes 1 1.6 %
Books 4 6.6 %
Chuck E Cheese 1 1.6 %
Costco 1 1.6 %
Costco, Trader Jees Theder 1 1.6 %
Concetts, Museums, Etc. 1 1.6 %
Consgnment gores 1 1.6 %
Costco, Trader Joe's 1 1.6 %
Cultura adivities, theaer, museums, concerts, efc. 1 1.6 %
Entertainment, breweries, good ®ffee Huge amountat Costco 1 1.6 %
Family adivities bowling, movies, and theater 1 1.6 %
Fakric gores 1 1.6 %
Firearms 1 1.6 %
Fixing up downtown areawith dning and shopping 1 1.6 %
Gardening/landsaping, crafts’holbies 1 1.6 %
Gas 2 3.3%
Goodwill, Macys, Marshalls 1 1.6 %
Gym-needLifetime Ftness or new YMCA 1 1.6 %
Housewares and desor 1 1.6 %
Home gtore (notchan dores) 1 1.6 %
Jewelry 1 1.6 %
Joam, Tuesday Morning, Marshell s 1 1.6 %
Live enertainmert 1 1.6 %
Live nusic/arts 1 1.6 %
Music shop 1 1.6 %
Mall, train station 1 1.6 %
Mea market 1 1.6 %
Medicd 1 1.6 %
Napewille Rvermwalk 1 1.6 %
Non big boxfast food gores 1 1.6 %
Pretty much everything other than groceries 1 1.6 %
Sidewalks on Harvey and Wolfs Crossing 1 1.6 %
Sportting goodgoutdoa adivity gear 1 1.6 %
SteakHouse 1 1.6 %
Tax for house 1 1.6 %
Tods, hardware & outdoor/paio 1 1.6 %
Trader Joe's, Whole Foods, Pete's FreshMarket 1 1.6 %
Trader Joes 2 3.3%
Trangportation t airport 1 1.6 %
Whole Foods 1 1.6 %
Xsport gym 1 1.6 %
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Q17. Other
Q17. Ghe Numbe Percent
Entertainment 5 8.2%
Entertainment/Theaer 1 1.6 %
Fine aits 1 1.6 %
Guns Musicd ingruments 1 1.6%
Hardware 1 1.6 %
Performing arts 1 1.6 %
Recraton 1 1.6 %
Total 61 100.0 %
018.Do yau currently pay Village utilit y bills onlin €?
0Q18. Do you aurrently pay Vill age utility bills online Numbe Percent
Yes 300 47.7 %
No 317 50.4 %
Not provided 12 1.9 %
Total 629 100.0 %
019. Do youdesire to make more Villagetransadions online?
Q19. Do you desire to make more Vill age
transadionsonline Number Percent
Yes 295 46.9 %
No 304 48.3 %
Not provided 30 4.8 %
Total 629 100.0 %

ETC Institute (2016)

75

Page 62



Village of Oswego 2016 Community Survey Findings Report

020. Do youregularly use the Kendall Area Transit Program (KAT) bus service?

Q20. Do you regularly use Kendall AreaTranst

Program (KAT) bus service Numbe Percent

Yes 4 0.6 %
No 623 99.0 %
Not provided 2 0.3%
Total 629 100.0 %

021.Do you reqularl y use Metra commuter rail service?

Q21. Do you regularly use Meta canmuter rail

sewvice Numbe Percent

Yes 114 18.1 %
No 512 81.4 %
Not provided 3 0.5%
Total 629 100.0 %

022. Approximately how many years haveyou lived in the Vill age of Osweqo?

Q22. How many yeas have you lived in Vill age of

Oswvego Number Percent
Lessthan5 years 137 21.8%
5-10 yeas 119 18.9 %
11-15 yeas 146 23.2 %
16-20 yeas 102 16.2 %
21-30 yeas 71 11.3%
30+yeas 51 8.1%
Not provided 3 0.5%
Total 629 100.0 %

ETC Institute (2016)

Page 63

76



023. What is you age?

Village of Oswego 2016 Community Survey Findings Report

Q23. Yourage Number Percent
Unde 35 years 118 18.8 %
35 b 4 yeass 134 21.3%
45 o A years 130 20.7 %
55 o 64 yeas 131 20.8 %
65+years 112 17.8 %
Not provided 4 0.6 %
Tota 629 100.0 %
0Q24. Your gender:
Q24. Your gende Number Percent
Male 316 50.2 %
Female 313 49.8 %
Tota 629 100.0 %
025. Which of the following best describes your housing Stuation?
Q25. Your howsing Stuation Numbe Percent
Rent 27 4.3 %
Own your hone 591 94.0 %
Not provided 11 1.7%
Tota 629 100.0 %

ETC Institute (2016)
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Village of Oswego 2016 Community Survey Findings Report

026. Which of the following bed describesyour ra cefethnicity?

0Q26. Your raceethnicity Numbe Percent
AfricanAmerican/Black 31 4.9 %
Native American 5 0.8 %
Cauwcasan'White 509 80.9 %
Asian'Padfic Islarder 27 4.3 %
Hispanic/Latino 66 10.5%
Other 4 0.6 %
Tota 642
026. Other

0Q26. Ghe Numbe Percent

European American 1 50.0 %
Multi radal 1 50.0 %
Tota 2 100.0 %

027. Which of the following best describes your current employment status?

Q27. Your current employment status Numbe Percent

Employed in the home/have home-based busness 58 9.2 %
Employed ousidethe hone 394 62.6 %
Student 3 0.5%
Retired 128 20.3%
Not currently employed ousidethehome 33 52%
Not provided 13 2.1 %
Tota 629 100.0 %

ETC Institute (2016)
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Village of Oswego 2016 Community Survey Findings Report

027-2. (If employed outside the home) What is you work zip code?

Q27-2. Your work zip code Number Percent
60543 65 18.9 %
60504 23 6.7 %
60506 22 6.4 %
60606 14 4.1 %
60540 12 35%
60555 10 29%
60505 10 29%
60563 9 2.6 %
60532 9 2.6 %
60502 8 2.3%
60173 7 2.0%
60538 7 2.0%
60510 7 2.0%
60654 5 1.5%
60560 5 1.5%
60523 5 1.5%
60515 5 1.5%
60187 5 1.5%
60503 4 1.2 %
60565 4 1.2 %
60517 4 1.2%
60601 4 1.2 %
60564 4 1.2 %
60174 3 0.9 %
60527 3 0.9 %
60604 3 0.9 %
60435 3 0.9 %
60566 3 0.9 %
60201 2 0.6 %
60605 2 0.6 %
60611 2 0.6 %
60542 2 0.6 %
60103 2 0.6 %
60440 2 0.6 %
60525 2 0.6 %
60143 2 0.6 %
60554 2 0.6 %
60115 2 0.6 %
60661 2 0.6 %
60008 2 0.6 %
60189 2 0.6 %
60544 2 0.6 %
60004 2 0.6 %
60148 2 0.6 %
60134 2 0.6 %
60069 2 0.6 %
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Village of Oswego 2016 Community Survey Findings Report

027-2. (If enployed outside the home) What is you work zip code?

Q27-2. Your work zip code Number Percent
60007 2 0.6 %
60653 2 0.6 %
63129 1 0.3 %
60559 1 0.3 %
60535 1 0.3 %
60108 1 0.3 %
60585 1 0.3 %
60018 1 0.3%
60546 1 0.3%
60666 1 0.3 %
60610 1 0.3%
60436 1 0.3 %
61342 1 0.3 %
60545 1 0.3 %
60639 1 0.3%
60631 1 0.3 %
60608 1 0.3 %
60068 1 0.3%
60803 1 0.3%
60188 1 0.3 %
60603 1 0.3 %
60123 1 0.3%
60193 1 0.3 %
60025 1 0.3%
60629 1 0.3%
60419 1 0.3%
61114 1 0.3 %
60561 1 0.3%
60439 1 0.3%
60548 1 0.3 %
60462 1 0.3 %
60431 1 0.3%
60190 1 0.3 %
60593 1 0.3 %
61008 1 0.3%
60450 1 0.3%
60541 1 0.3 %
60107 1 0.3%
60614 1 0.3%
60607 1 0.3 %
60153 1 0.3 %
60521 1 0.3%
60106 1 0.3 %
Tota 344 100.0 %
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028. Do you telecommute for work?

0Q28. Do you Eelecommute for work Number Percent
Yes 107 17.0 %
No 334 53.1%
Not provided 188 29.9 %
Tota 629 100.0 %

028-1. (If YES to Question 28) How many days per week do you typically telecommute?

Q28-1. How many days pe week do you typicdly

telecanmute Numbe Percent
1 31 29.0 %
2 20 18.7 %
3 16 15.0%
4 7 6.5 %
5 22 20.6 %
6 2 19%
7 9 8.4 %
Total 107 100.0 %

ETC Institute (2016)
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Section 5:
Survey Instrument
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Gail E. Johnson,
Village President

Village of

100 Parkers Mill « Oswego, IL 60543+ (630 554-1555
Website: http://www.oswegoil.org

September 2016

Dea Neighbor,

The Vill age of Oswego’s theme this yea is #0swegoConreds. As pat of tha effort, we
are reeching ou for your feedback and inputon Vill age programs and services. You have
been randonly seleded to paticipae in ourfirst Community Survey, theresults of which
will beused to improve existing programs and services, and hép dderminelongrange
planning and decisionsin ourcommunity.

For this projed, we are partnering with ETC Ingitute, oneof the naion’s leading locd
government reseach firms. ETC has experience conduding satisticaly valid surveys in
communities across the nation. The entosed aurvey includes apodage-pad envéopeto
ETC Inditute. However, if you prefer to complete it online, please visit
bit.do/oswegosurvey. Yoursurvey responses will remain confidential.

We gredly appredate you taking time out of your schedule to reply. It takes several
minutes o complete the survey, butevey question is important. The time you invest will
hdp usbeter undestand and nore effedively respond b the needs of our community.

The survey results will bepresented to the Vill age Board after they have been compiled
and andyzed. A comprehensve report will be available onthe Village' s website
(www.oswegoil.org) and a siammary of theresults will beinduded in afuture edition of
the Village's newsletter.

If you have any questions regarding the survey, please feelfree b contact Christina
Burns, Assstant Village Administrator, a 630-551-2349 orby e-mail at
cbums@oswveqgoil.org.

Thank you again for providing inputthat will hdp usmake Oswego even bdter.
Sincetely,

Gall Johnon
Village Fresden
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LY/ Village of
\

Diswego . .
2016 Village of Oswego Community Survey

Please take a few minutes to complete this survey. Your input is an important part of the Village's ongoing
effort to identify and respond to resident priorities. If you have questions, please call (630) 551-2349.

1. Using a scale of 5 to 1, where 5 means “Excellent” and 1 means “Poor”, please rate Oswego:

Below
Average

Don't

Poor Know

How would you rate your village: Excellent Good Neutral

1. | Asa place to live? 5 4 3 2 1 9
2. | As a place to raise children? 5 4 3 2 1 9
3. | As a place to work? 5 4 3 2 1 9
4. | As a place to retire? 5 4 3 2 1 9
5. [As a place to visit? 5 4 3 2 1 9
6. | As a place for single adults (age 18-35)? 5 4 3 2 1 9
7. | As a place for play & leisure? 5 4 3 2 1 9
8. | As a village moving in the right direction? 5 4 3 2 1 9
9. | As a place you are proud to call home? 5 4 3 2 1 9

2. Several items that may influence your perception of the Village of Oswego are listed below. Please rate

your satisfaction with each item on a scale of 1 to 5 where 5 means "Excellent” and 1 means "Poor":

How would you rate the... Excellent  Good Neutral A?xglrgge Poor Qggvtv
1. | Overall reputation of the Village 5 4 3 2 1 9
2. | Overall appearance of the Village 5 4 3 2 1 9
3. | Overall quality of life in the Village 5 4 3 2 1 9
4. | Overall feeling of safety in the Village 5 4 3 2 1 9
5. | Quality of new development in the Village 5 4 3 2 1 9
6. | Acceptance of diverse populations 5 4 3 2 1 9
7. | Transparency and accountability of Village actions 5 4 3 2 1 9
8. | Village's environmental sustainability efforts 5 4 3 2 1 9
9. | Availability of affordable housing 5 4 3 2 1 9
10. | Job availability 5 4 3 2 1 9
11. | Access to health care facilities 5 4 3 2 1 9
12. | Access to religious institutions 5 4 3 2 1 9
13. | Access to quality shopping facilities 5 4 3 2 1 9
14. | Access to restaurants and entertainment 5 4 3 2 1 9
15. | Availability of cultural activities and the arts 5 4 3 2 1 9
16. | Availability of transportation options 5 4 3 2 1 9
17. | Overall quality of public schools 5 4 3 2 1 9
18. | Overall quality of Park District facilities 5 4 3 2 1 9
19. | Overall quality of Library services 5 4 3 2 1 9
20. | Overall quality of Fire District services 5 4 3 2 1 9
21. | Overall quality of local ambulance service 5 4 3 2 1 9

ETC Institute — 2016 Page 1
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3.

OVERALL SATISFACTION WITH VILLAGE SERVICES: Using a scale of 1to 5where 5 means “ Very

Satisfied” and 1 means “Very Dissatisfied,” please rate your satisfaction with each of the services

listed below.

Village Services

Very
Satisfied

Satisfied

Neutral

Dissatisfied

Very

Dissatisfied

Don't Know

1 Oyerall quality of services provided by the 5 1 3 9 1 9
Village

5 Overall value that you receive for your Village 5 4 3 9 1 9
tax dollars and fees

3. |Overall quality of police services 5 4 3 9

4. |Overall maintenance of Village streets 5 4 3 9

5. Overall enforcement of Village codes and 5 4 3 9 1 9
ordinances

6. Overal! quality of customer service you receive 5 4 3 9 1 9
from Village employees

7 Overall flow of traffic gnd congestion 5 4 3 9 1 9
management in the Village

8. Oyerall effecgveness of Village communication 5 4 3 9 1 9
with the public

9. Overall efforts of the Village for emergency 5 4 3 9 1 9
preparedness

10. |Overall management of Village finances 5 4 3 2 1 9

Which THREE of the items listed in Question 3 above do you think sh ould receive the MOST
EMPHASIS from Village leaders over the next TWO years? [In the spaces below write the numbers from

the list in Question 3 above or circle ‘NONE'.]
2"

1

3%

NONE

5. Police Services: For each of the items listed below, please rate your satisfaction on a scale of 1to 5

where 5 means " Very Satisfied" and 1 means " Very Dissatisfied."

Police Services

The visibility of police in neighborhoods

Very

Satisfied

ol

Satisfied

Neutral

Dissatisfied

Very
Dissatisfied

[EEN

Don't
Know

The visibility of police in commercial areas

The Village's efforts to prevent crime

How quickly police respond to emergencies

Overall professionalism of Police Dept.

Overall attitude and behavior of Police
Department personnel toward citizens

Enforcement of local traffic laws

Police Department safety education programs

© X N o oW e

Overall quality of 9-1-1 services

N I R A R R

H
o

Quality of animal control

orjor|jor|jo1| o1 (oo |o1| ol

ESN

WWWWw| W Www w|w

NINININ| N (DD

Pl lRrlRk P, (RPrRPRe

)OO |O©| © V|l |lw|wo

6. Which THREE of the police services items listed in Question 5 above would you recommend receive
the MOST EMPHASIS from Village leaders over the next TWO years? [In the spaces below write the

numbers from the list in Question 5 above or circle ‘NONE'.]

1

2nd:

3%

NONE

ETC Institute— 2016
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7. Using ascaleof 1to 4 where 4 means “ Very Safe” and 1 means “ Very Unsafe,” please rate how
safe you feel in the following situations.

Very | Somewhat Somewhat Very Don't
Safe Safe Unsafe Unsafe Know

In commercial and retail areas? 4 3 2 1 9
Walking alone in your neighborhood after dark?
Walking alone in your neighborhood during the day?
In Village parks, recreation areas and trails?

Overall feeling of safety in the Village?

How safe do you feel...

1.
2.
3.
4,
5.

B = I S S

3 2 1
3 2 1
3 2 1
3 2 1

O |||

8. During the past 12 months, were you or anyone in your househol d the victim of any crime in
Oswego?
(1) Yes (2) No (9) Don’t know

9. Village Maintenance/Public Works: For each of the items listed below, please rate your satisfaction
on ascale of 1to 5where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Very

Very Don't

Satisfied Neutral Dissatisfied Dissatisfied  Know

Village Maintenance/Public Works

Satisfied

1 |(|3_07nf)ition of State roads (US 34, US 30, IL 25, IL 31, 5 A 3 2 1 9
Condition of major Village streets (Douglas Road,
2. | Wolfs Crossing, Mill Road, Boulder Hill Pass, Minkler 5 4 3 2 1 9
Road, etc.)
3. | Condition of streets in YOUR neighborhood 5 4 3 2 1 9
4, | Maintenance of street signs and traffic signals 5 4 3 2 1 9
5. | Maintenance of Village-owned buildings 5 4 3 2 1 9
6. | Traffic flow on major Village streets 5 4 3 2 1 9
7. | Pedestrian accessibility 5 4 3 2 1 9
8. | Overall cleanliness of streets/other public areas 5 4 3 2 1 9
9. | Adequacy of Village street lighting 5 4 3 2 1 9
10. | Condition of Village sidewalks 5 4 3 2 1 9
11. | Landscaping/trees of public areas along streets 5 4 3 2 1 9
12. |Condition of street drainage/water drainage 5 4 3 2 1 9
13. |Brush removal program 5 4 3 2 1 9
14. |Leaf collection program 5 4 3 2 1 9
15. |Snow & ice control program 5 4 3 2 1 9
16. |Water pressure on a typical day 5 4 3 2 1 9
17. |Overall quality of your tap water 5 4 3 2 1 9
18. |Water rates 5 4 3 2 1 9
19. |Ease of paying water bill 5 4 3 2 1 9
20. |Overall quality of water service 5 4 3 2 1 9

10. Which FOUR of the public works items listed in Question 9 above do you think shoul d receive the
MOST EMPHASIS from Village leaders over the next TWO Years? [In the spaces below write the
numbers from the list in Question 9 above or circle ‘NONE'.]

1St. 2nd. 3rd. 4th. NONE
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11. Trash Service: For each of the items listed below, please rate your satisfaction on a scale of 1to 5

where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Trash Service Sz;:iirf?/e d Satisfied Neutral ~ Dissatisfied Dis;/aetiZfie d Er?gvxt/
1. |Residential trash collection services 5 4 3 2 1 9
2. |Curbside recycling services 5 4 3 2 1 9
3. |Yard waste removal services 5 4 3 2 1 9
4. |Bulk item pick-up/removal 5 4 3 2 1 9
5. |Amount you are charged for the services 5 4 3 2 1 9
6. |Curbside electronics recycling 5 4 3 2 1 9
7. |Curbside composting service 5 4 3 2 1 9

12. Village Communications: For each of the items listed below, please rate your satisfaction on a

scale of 1 to 5where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.”

- _— Very . o Ccntiafi Very Don't
Village Communications Satisfied Satisfied Neutral  Dissatisfied Dissatisfied  Know

The availability of information about Village programs

L. and services 5 4 8 2 1 9

5 i\é!ljlegse s efforts to keep you informed about local 5 A 3 5 1 9
The quality of the Village's social media, i.e.

3 Facebook, Twitter, etc. 5 4 8 2 1 9

4. | The quality of the Village's website 5 4 3 2 1 9

5. | The content of the Village's newsletters 5 4 3 2 1 9

6 Click 'n Fix to report maintenance issues (streetlight 5 A 3 5 1 9
outages, pot holes, code compliance, etc.)

7 rl;lgggj\s,ve“ the Village's communications meet your 5 4 3 9 1 9
Timeliness of information provided by your Village

8. government 5 4 8 2 1 9

9. |Level of public involvement in local decision making 5 4 3 2 1 9

13. Customer Service: Have you cont acted the Village with a question, problem or complaint in the past
year?
(1) Yes [Answer Q13-1] (2) No [Go to Q14]

13-1. Several factors that might influence your perception of the quality of customer service you
receive from Village employees are listed below. Using a scale of 1 to 5 where 5 means
"Very Satisfied" and 1 means "Very Dissatisfied”, please rate your satisfaction with the
cust omer service you received from the Village employees.

, Very - N Very Don't

Customer Service Satisfied Satisfied Neutral  Dissatisfied Dissatisfied  Know
1. |How easy the department was to contact 5 4 3 2 1 9
2. |How courteously you were treated 5 4 3 2 1 9

Professionalism and knowledge of Village

3. : 5 4 3 2 1 9
employees who assisted you

" Overall responsiveness of Village employees to 5 4 3 9 1 9
your request or concern

5. |How well your issue was handled 5 4 3 2 1 9
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14. What are your primary sour ces for information about com munity activities and services?

_____(01) Quarterly Newsletter (Oswego News) _____(0e) Electronic sign boards

(02) www.osweqoil.org (website) _____(07) Word of mouth
_____(03) social media/Facebook _____(08) Local newspaper
____(04) Email alerts ____(09) Public meetings
_____(05) signage/printed material from Village _____(10) Other:

15. Code Compliance: For each of the items listed below, please rate your satisfaction on a scale of 1
to 5where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Very - e Very Don't
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied Know

Property Maintenance Codes

Enforcing the maintenance of residential

L property (exterior of the building itself) S 4 3 2 1 o

9 Enfor.cmg the mowing and trimming of lawns 5 1 3 9 1 9
on private property

3 Enforcing the maintenance of business 5 1 3 9 1 9
property

" Enforcing codes designed to protect public 5 1 3 9 1 9
health and safety

16. Aspect s of Downtown: How satisfied are you with the following aspects of downtown Oswego?

Aspects of Downtown Sa:{ie'}srf)i/e d Satisfied Neutral  Dissatisfied Dis;/aetgfie d Er?gmt/
1. | Shopping choices 5 4 3 2 1 9
2. |Restaurant choices 5 4 3 2 1 9
3. | Quality of shopping 5 4 3 2 1 9
4. |Availability of parking 5 4 3 2 1 9
5. | Green (outdoor) space 5 4 3 2 1 9
6. |Recreation amenities 5 4 3 2 1 9
7. | Public gathering spaces 5 4 3 2 1 9
8. |Public art 5 4 3 2 1 9
9. | Street lighting 5 4 3 2 1 9
10. | Pedestrian walkways/crossings 5 4 3 2 1 9

17. What do you leave Oswego to spend money on? (Check all that apply.)
_____(01) Fine dining _____(06) Venhicles
_____(02) Casual dining _____(07) General merchandise
____(03) Furniture ____(08) Clothing
___(04) General groceries _____(09) Electronics
___(05) Specialty groceries ____(10) Other:
Finances

18. Do you cur rently pay Village utility bills online?
(1) Yes (2) No

19. Do you desire to make more Village transactions online?
(1) Yes (2) No
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Transpor tation

20. Do you regularly use the Kendall Area Transit Program (KAT) bus ser vice?
(1) Yes (2) No

21. Do you regularly use Metra commuter rail service?
(1) Yes (2) No

Demogr aphics

22. Approximately how many years have you lived in the Village of Oswego?

(1) Less than 5 years (4) 16-20 years

(2) 5-10 years (5) 21-30 years

(3) 11-15 years (6) More than 30 years
23. What is your age?

(1) Under 25 years (4) 45 to 54 years

(2) 25 to 34 years (5) 55 to 64 years

(3) 35 to 44 years (6) 65+ years
24. Your gender: (1) Male (2) Female

25. Which of the following best describes your housi ng situation?
(1) Rent (2) Own your home

26. Which of the following best describes your race/ethnicity? (Check all that apply.)
(4) Asian/Pacific Islander
(1) African American/Black (5) Hispanic/Latino
(2) Native American (6) Other:
(3) Caucasian/White

27. Which of the following best describes your current employment status?
(3) Student
(1) Employed in the home/have home- (4) Retired
based business (5) Not currently employed outside the home
(2) Employed outside the home
What is your work zip code?

28. Do you telecommute for work? (1) Yes (2) No

28-1. [If Yes to Q29] How many days per week do you typically telecom mute?

This concludes the survey. Thank you for your time!
Please return your completed survey in the enclosed postage paid envelope addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely confidential. The information

printed to the right will ONLY be used to help identify which

areas of the Village are having problems with Village services. If your address
is not correct, please provide the correct information. Thank you.
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps

Interpreting the Maps

The maps on the following pages $ow the mean ratings for severa
guestions byCensusBlock Group in the Village of Oswego.

If all areass on a map are the same color, then residents generally fed the
sane abou tha issueregardlessof thelocation of their home.

When reading the maps, pleaseuse the following wlor scheme as aguide

o LUV NICIZURN U= shades indicae POSTIVE ratings. Shades of
blueindicae higher levels of “very sdisfied” or “sdisfied” regponsesand
higher levels of “very sde” or “sde” responses.

e YELLOW shales indicate NEUTRAL ratings. Shades d yellow
genedly indicate tha residents though the qudity of savice delivery is
adequate or tha residents were neutral about the issuein question.

o X=pJfeIFN\[€]= shades indicate NEGATIVE ratings. Shade of red

indicae higher levels d “disstisfied” or “very dissdisfied” responses
and higher levels d “unsde” or “very unsde” resporses.
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
Location of Survey Respondents
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
HowResidents RateOswego as a Place to Live

©2015 CALIPER; ©2015 HERE
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
Q1-2. HowResidents RateOswego as a Place to Raise Chilen
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps

Q1-3. HowResidents RateOswego as a Place td/ork

©2015 CALIPER; 22015 HERE
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
Q1-4. HowResidents RatgOswego as a Place to Re#r
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Q1-5. HowResidents RatéOswego as a Place tdisit
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps

Q1-6. HowResidents RateOswego as a Place fadBingleAdults

©2015 CALIPER; 22015 HERE
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Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
Q1-7. HowResidents RateOswego as a Place fdPlay andLeisure
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Q13-1.Satisfactionwith How Easy the DepartmentWasto Contact
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Q13-2.Satisfactionwith How Courteously You Were Treated
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Q13-3. Satisfaction withthe Professionalism and<nowledge
of Village EmployeesWho AssistedYou
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Q13-4. Satisfaction withOverall Responsiveness of
Village Employeedo Your Requestor Concern
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Q13-5. Satisfaction withHow Well Your IssueWas Handled
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Q15-1.Satisfactionwith Enfor cing the Maintenance of ResidentiaProperty
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Q15-2. Satisfaction withEnforcing the Mowing
and Trimming of Lawns on Private Property
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Q15-3. Satisfactionwith Enforcing the Maintenance of Business Biperty
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Q15-4.Satisfactionwith Enfor cing Codes Designed
to Protect Public Healthand Safety

©2015 CALIPER; 22015 HERE

=
s

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
120450 No Response

& ETC e

2016Village of Oswego Community Survey

Shadngreflect the meanrating for all responderstby CBG (mergedasneeded)

% C Institute (2016)

A-102



Village of Oswego 2016 Community Survey: Appendix A - GIS Maps

Q16-1. Satisfaction withShopping Choices
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Q16-2. Satisfaction withRestaurant Choices
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Q16-3. Satisfaction withQuality of Shopping
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Q16-4. Satisfaction withAvailability of Parking
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Q16-5. Satisfaction withGreen(Outdoor) Space

©2015 CALIPER; 22015 HERE

R

}

IR

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

;";‘T T

L
120450 No Response

&) ETC INSTITUTE -3

2016Village of Oswego Community Survey

Shadngreflect the meanrating for all responderstby CBG (mergedasneeded)

§ C Institute (2016)

A-107



Village of Oswego 2016 Community Survey: Appendix A - GIS Maps
Q16-6. Satisfaction withRecreation Amenities
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Q16-7. Satisfaction withPublic Gathering Spaces
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Q16-8. Satisfaction withPublic Art
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Q16-9. Satisfaction withStreet Lighting
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Q16-10. Satisfaction withPedestrianWalkways/Crossings
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Purpose

To objectively assess citizen satisfaction
with the delivery of Village services

To set a baseline for future surveys

To compare Oswego’s performance with
residents in other communities regionally
and nationally

To help determine priorities for the
community 206
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Methodology

Survey Description

six-page survey

each survey took approximately 15-20 minutes to complete

Method of Administration

by mail, phone and online to randomly selected sample of
households in the Village

each survey took approximately 15-20 minutes to complete

Sample size:

goal number of surveys: 500

goal far exceeded: 629 completed surveys
Confidence level: 95%

Margin of error: +/-3.9% overall 2o



“Location of Respondents/

Good Representation
throughout the Village
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— Bottom Line Up Front™

Residents Have a Very Positive Perception of the Village
90% rated Oswego as an excellent or good place to raise children

88% rated Oswego as an excellent or good place to live

Overall Satisfaction with Village Services Is Much
Higher in Oswego Than Other Communities

Overall satisfaction with Village services rated 24% above the
East Central Regional Average, and 14% above the U.S. Average

Village rated above the East Central Average in 48 of 60 areas
Village rated above the U.S. Average in 45 of 60 areas

Top community priorities for over the next 2 years:
Overall flow of traffic and congestion management
Overall management of Village finances

209



Major Finding #1
Residents Have a Very Positive
Perception of the Village




Q1. How Respondents Would Rate The Village

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

As a place to raise children 49% | 8% '71
As a place to live 52% 7% |5%
As a place you are proud to call home 41% 21% %
As avillage moving in the right direction 26% | 21%
As a place for play & leisure 1% 26%
As a place to visit 0% 28%
As a place to work Sy 26%
As a place to retire 27% 40%
As a place for single adults g 22% 5% 36%
0% EE;% 4[1;% EE;% EE;% 100% 5414

mExcellent (5) CGood (4) CNeutral (3) EBelow Average/Poor (1/2)

'Most Residents Rated Oswego as an Excellent or Good Place to Live and Raise Children



Q2. Satisfaction with Items That Influence
Perceptions of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't Knows)

Cwerall quality of Fire District senices
Cwerall quality of Library senvices
Cwerall quality of local ambulance semvice
COwverall feeling of safety in the Village
Overall quality of Park District facilities
Owerall quality of life in the Village
Access to religious institutions
Access to health care facilities
Cwerall quality of public schools
Cwerall appearance of the Village
Access to quality shopping faciliteis
Owerall reputation of the Village
Access to restaurants & entertainment

46%

| 8% 1k

48%

| 7% 3%

—43%

[ 12% 1

57%

49%

[11% B4
12% [5%

55%

[ 18%

%

aT%

[ 19%

TR

50%

19%

|6%

50%

1%

| 9%

54%

18%

&%

44%

14%

12%

52%

20%

[ 7%

40%

T 1%

M

Acceptance of diverse populations

44%

32%

| 9%

Village's environmental sustainability efforts

40%

34%

[ 10%

Quality of new development in the Village

6%

25%

26%

Transparency & accountability of Village actions

oo o

36%

18%

Availability of affordable housing

oB6%

32%

23%

Availability of cultural actvities & the ars

23%

38%

3%

|
%

Job availability ¥ 13% |

40%

Awailability of transportation options 15% |

27%

bd%

0%

20%

40%

60%

&60%

100%

WExcelent (3) OGood (4) ONeutral (3) EBelow Average/Poor (1/2)
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Most Residents Are Satisfied with the Fire District, Library, Ambulance, Feeling of Safety, and
Park District, But There Are Concerns with Transportation Options and Job Availability




Q3. Overall Satisfaction with Village Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 3-point scale (excluding don't Knows)

Overall guality of police senices

COwverall quality of customer senice you receive

Cwerall quality of semices provided by Village

Overall maintenance of Village streets

Owerall efforts for emergency preparedness

Cwerall enforcement of Village codes & ordinances

Overall effectiveness of communication with public

COwerall flow of traffic & congestion management 33% 25% 35%

Overall value you receive for tax dollars & fees 29% 26% 36%

Cwerall management of Village finances 29% 8% 24%

0% 20% 40% 60% 60% 100%
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W\ery Satisfied (3) OSatisfied (4) ONeutral (3) @Dissatisfied (1/2)

More Than an 11-1 Ratio of Residents Who Are Satisfied vs. Dissatisfied (70% vs. 6%) with the
Overall Quality of Services Provided by the Village




Overall Quality of Services Provided by the Village =

All areas are in BLUE,
which indicates that
residents in all parts of
the Village are satisfied

N

LEGEND

Mean rating
on a 5-point scale, where: S

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

[y
S 2.6-3.4 Neutral
I 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

w E

_L\J—’i Other (no responses)
L 214

Village of Oswego 2016 Community Survey

Mean rating for all respondents by CBG (merged as needed)



Rating the Village as a Place to Live | /

All areas are in BLUE,
which indicates that

residents in all parts of

the Village are satisfied %

LEGEND N
Mean rating W%E
on a 5-point scale, where: S

- 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

- 4.2-5.0 Excellent

Other (no responses)
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Village of Oswego 2016 Community Survey

Mean rating for all respondents by CBG (merged as needed)



Major Finding #2
Satisfaction Levels in Oswego Are

Significantly Higher than
National and Regional Averages




_—
Overall Satisfaction with Various Village Services

Osweqgo vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1was "uer'_.,r dissatisfied” (excluding dont knows)

vaerall quality of the library system
Cwerall quality of fire senvices mgbﬁ%
Cwerall quality of EMS/ambulance m&:%
fF‘arksfrecreatinn programs & facilities m 82%
f[ﬁluerall quality of police sernices m 81%
: : L 74%
f Cwerall quality of public schools/ district 5454 !
f[ﬁlverall quality of customer service W ?3%:
fl"ﬂaintenance of Village streets . 0%
9% . :
Emergency preparedness m&,%
Enforcement of codes and ordinances $§’Eg@
. Village communication with the public m%ﬁ%
’Ouerall traffic low & congestion management mggﬁh
0% 20% 40% 60% 80% 100% 217

mOsweqgo EEast Central Region OUS.

Significantly Higher: Significantly Lower:




Satisfaction with Issues that Influence

Perceptions of the Village
Osweqo vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied” and 1 was "very dissatisfied” (excluding don't knows)

78%
f Owerall quality of life in the Village 65% !
73%
75%
f[]uerall appearance of your community
67%
70% !
f[ﬁlverall quality of Village services provided :
56%
Value received for Village tax dollars/fees
47%
0% 20% 40% 60% 80% 100%
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mOswego EEast Central Region OOU.5.

Significantly Higher: Significantly Lower:




Overall Ratings of the Community
Osweqgo vs. East Central Region vs. the U.S

by percentage of respondents who rated the tem 4 or 5 on a 5-point scale
where 5 was "excellent” and 1 was "poor” (excluding don't knows)

f:’-‘ks a place to raise children 66% .
. 4%
88%
fﬂks a place to live
As a Village that is moving in the right direction
0% 80% 100% 219

MOswego EEast Central Region OU.S.

Significantly Higher: Significantly Lower:



Overall Satisfaction with Police Services
Osweqgo vs. East Central Region vs. the U.S

by percentage of respondents who rated the tem 4 or 5 on a 5-point scale
where & was "very satisfied” and 1 was "very dissatisfied” (excluding don't kmows)

f Folice response time to emergencies

fEnfn:un:ement of local traffic laws

f"u"isibilit‘_-,r of police in neighborhoods

Visibility of police in commercial areas

f Efforts to prevent crime

Folice safety education programs

Animal control services

100% 220




Overall Satisfaction with Village Maintenance
Oswego vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied” and 1was "very dissatisfied” {excluding don't knows)

. : : 80%
Condition of street signs & traffic signals
. . . TEI%
: : BI]“.-’u
fCIeanllness of streets & other public areas
. - - | 80%
fl"ﬂamtenance of buildings/facilities Downtown
fﬂnnditinn of neighborhood streets !
66% !
f[:nnditinn of sidewalks :
Adeaqucy of Vilage srest lght m o
equacy of Village street lightin :
quacy g ghting 64% :
_ _ ee% |
Landscaping of public areas along long streets o :
. . _163%
.. - 61% |
Condition of major Village streets Yo :
| . . b8 % !
0% 20% 40% 60% 80% 100%

221

mOswego EEast Central Region OU.S.

Slnlflcantl Higher: Significantly Lower:



Overall Satisfaction with Communication
Oswego vs. East Central Region vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5was "very satisfied” and 1 was "very dissatisfied" (excluding don't knows)

63%

Availability of info on Village semnices/programs 5 9%
55% :

53%

AM% :

19%: s

EHE‘-E
EEE‘-’:.

53% !
5$% 5

‘ Village efforts to keep residents informed

‘Elualit‘_-,r of the Village's website

Timeliness of info provided by government

‘ (uality of social media outlets 51% .
Ed%
wh z
Level of public involvement in decision-making 32% :
43%

0% 20% 40% 60% 80% 100% 299

mOswego EEast Central Region OU.S.

Significantly Higher: Significantly Lower:



Overall Satisfaction with Utility Services
Village vs. East Central Reqgion vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied” and 1 was "very dissatisfied” (excluding don't knows)

fResidential trash collection services

fﬁecycling senices

f‘f’ardwaste collection senvices

f‘u“u’ater pressure

Bulky item pick up/removal semvices

‘Water SEMVICE

0% 20% 40% 60% 80% 100% 555

BOswego BEast Central Region U5,

Significantly Higher: Significantly Lower:



Overall Satisfaction with Customer Service
Village vs. East Central Reqgion vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied” and 1 was "very dissatisfied” [excluding don't knows)

83%
fThe way you were treated

82%
anw easy they were to contact

anw quickly Village staff responded to request

fHDW well your issue was handled

0% 20% 40% 60% a0% 100% 504

M Oswego EEast Central Region OU.S.

Significantly Higher: Significantly Lower:



Major Finding #3

Top Community Priorities




2016 Importance-Satisfaction Rating

Village of Oswego
Major Categories of City Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction [-8 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Overall value you receive for tax dollars & fees 60% 1 38% S 0.3720 1
Overall flow of traffic & congestion management 48% 2 40% 8 0.2880 2
Overall management of Village finances 42% 3 38% 10 0.2604 3
Medium Priority (IS <.10)
Overall maintenance of Village streets 27% 4 64% 4 0.0972 4
Effectiveness of communication with public 14% 6 55% 7 0.0630 5
Enforcement of Village codes & ordinances 11% 9 57% 6 0.0473 6
Overall quality of services provided by Village 16% 5 70% 3 0.0480 7
Overall efforts for emergency preparedness 12% 8 62% 5 0.0456 8
Overall quality of police services 14% 7 81% 1 0.0266 9 226
Overall quality of customer service you receive 3% 10 73% 2 0.0081 10

Overall Priorities:




2016 Importance-Satisfaction Rating

Village of Oswego
Police Services

Most Importance-
Most Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank

High Priority (15 .10-.20)

The Village's efforts to prevent crime 38% 1 73% 8 0.1026 1 a
Medium Priority (15 <.10)

The visibility of police in neighborhoods 36% 2 73% 7 0.0972 2 «
The visibility of police in commercial areas 18% 4 74% 6 0.0468 3

Overall attitude & behavior of Police Department 18% 3 78% 4 0.0396 4

How quickly police respond to emergencies 16% 5 80% 1 0.0320 )
Enforcement of local traffic laws 13% 6 75% 5 0.0325 6

Police Department safety education programs 9% 8 67% ) 0.0297 7

Quality of animal control 7% 10 58% 10 0.0294 8

Overall professionalism of Police Dept. 13% 7 79% 3 0.0273 9 597
Overall quality of 9-1-1 services 8% ) 79% 2 0.0168 10

Police Priorities:




2016 Importance-Satisfaction Rating

Village of Oswego

= Village Maintenance and Public Works

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction |-S Rating
Category of Service Important % Rank Yo Rank Rating Rank
High Priority (1S .10-.20)
Traffic flow on major Village streets 34% 2 44% 19 0.1904 1
Condition of State roads 36% 1 49% 18 0.1836 2
Water rates 25% 4 42% 20 0.1450 3
Condition of major Village streets 29% 3 61% 16 0.1131 4
Medium Priority (1S <.10)
Overall quality of your tap water 21% 5 64% 15 0.0756 5
Pedestrian accessibility 16% 9 60% 17 0.08640 6
Snow & ice control program 20% B 67% 11 0.0660 7
Adequacy of Village street lighting 17% 8 66% 14 0.0578 8
Condition of streets in your neighborhood 17% 7 2% 8 0.0476 9
Landscaping/trees of public areas along streets 13% 10 66% 13 0.0442 10
Condition of Village sidewalks 11% 11 66% 12 0.0374 11
Condition of street drainage/water drainage 10% 12 69% 9 0.0310 12
Overall quality of water service 7% 13 68% 10 0.0224 13
Overall cleanliness of streets/other public areas 6% 15 80% 3 0.0120 14
Maintenance of street signs & traffic signals 6% 14 81% 2 0.0114 15
Brush removal program 4% 16 79% 5 0.0084 16
Leaf collection program 4% 17 7% 7 0.0092 17
Ease of paying water bill 2% 19 T77% 6 0.0046 18
Water pressure on a typical day 3% 18 87% 1 0.0039 19 228
Maintenance of Village-owned buildings 1% 20 80% 4 0.0020 20 |

Maintenance /Public Works Priorities:
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Other Findings




s
Q14. What are your primary sources for information
about community activities and services?

by percentage of respondents (multiple choices could be made)

Quarterly Mewsletter 65%

www _oswegoil_org

399

Social media/Facebook 9%
Email alerts
Signage/printed matenal from the Village

Electronic sign boards

Word of mouth

Top Sources of Information Are
Local newsletter ! Quarterly Newsletter, Village
Website & Social Media

Public meetings

Other 4%
230

0% 20% 40% 650% 80%
Source: ETC Institute (2010)



Q16. Satisfaction with Various Aspects of
Downtown

by percentage of respondents who rated the item as a1 to S on a S-point scale (excluding don't Knows)

Street lighting 5;”"'& 24"#; 10%
Pedestnan walkways/crossings 4'.;"% 24% | 12%
Green (outdoor) space 42% 27% 12%
FPublic gathering spaces 40% 0% 14%
Recreation amenities 9% 29% 18%
Availability of parking 3% 25% 28%
Quality of shopping 28% 28% 36%
Shopping choices 25% 23% 43%
Public art 23;}5 42% | 27%
Restaurant choices 21“]";; 18% 54%
0% 20% 40% 60% &0% 100%

WVery Satisfied (o) OSatisfied (4) OONeutral (3) EDissatisfied (1/2)

Source: ETC Institute (2016)

231
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Q17. What do you leave Oswego to spend money on?

by percentage of respondents (multiple choices could be made)

Fine dining 74%

Furniture EE‘?‘B

Vehicles 62%
Casual dining
Specialty groceries
Clothing

General merchandise EE?%

Electronics 21%

General groceries

15{%

Other 10%

232

0% 10% 20% 30% 40% 0% 60% 0% 80% 90%

Source: ETC Institute (2016)
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Q18. Do you currently pay Village utility bills online?

by percentage of respondents

Yes
49%

21%
233

Source: ETC Institute (2016)
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Q19. Do you desire to make
more Village transactions online?

by percentage of respondents

Yes
49%

21%

Source: ETC Institute (2016)

234
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ummary

Residents Have a Very Positive Perception of the Village
90% rated Oswego as an excellent or good place to raise children

88% rated Oswego as an excellent or good place to live

Overall Satisfaction with Village Services Is Much
Higher in Oswego Than Other Communities

Overall satisfaction with Village services rated 24% above the
East Central Regional Average, and 14% above the U.S. Average

Village rated above the East Central Average in 48 of 60 areas
Village rated above the U.S. Average in 45 of 60 areas

Top community priorities for over the next 2 years:
Overall flow of traffic and congestion management
Overall management of Village finances

235
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Questions?
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